(97) Bt (B) 23 a=+r~2a>&idfinr

BIXE2 (BB) Mo TS R—N\ " N YBES

m&
|7 ned Y S—N"NUBES
1" X2Z2un et Yo~ N" N (verbal € ~ % non
verbal SIERED)

N - -

B Moo — MEEan — % | v [ERn -2 |

MBS (@) ner t i v h=-N" N uBES

OPruh - ¥ — N QB QFHUTERE

@mEKSnw P YHE—-NT N KA, —
verbal 4§+ non verbal QERE

OUE—BNXI () nw it Y&~ 2" NEFOmMT
IHE—nowr T TR~ AT ANQYURE DK

| N B Yhe—N" NUBEES

R=0F 2 NESKIFE® Dean C. Barnlund W

S & X

(oo Y =2 F N QRE )

If understanding is a measure of communica-
tive success, a simple formula——which might be
called the Interpersonal Equation——may clarify
the major factors that contribute to its achieve-
ment:

Interpersonal Understanding=f (Similarity
of Perceptual Orientations, Similarity of

Belief Systems, Similarity of Communicative

Styles)

That is, “Interpersonal Understanding” is a func-

tion of or dependent upon the degree of “Similari-

ty of Perceptual Orientations,” “Similarity of Sys-
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COMMUNICATION AND CULTURE LINKED

The link between culture and communication
is vital to understanding intercultural communica-
tion. It is through culture that people learn to com-
municate. A Japanese child learns to communi-
cate like other Japanese and that child’s behavior
can convey meaningful messages because it is lea-
rned and shared. In other words, it is cultural.

The child sees the world through the concepts, cat-

egories, and label’s that are products of the Japa-

nese culture. So the ways in which people commu-

nicate, including language patterns, style, and non-

verbal behaviors, are culturally determined. As
cultures differ one from another, the communica-

(=)
tion practices also differ.

DA KR TR AR ORI 1 24 2

Boue ol Y= N TN o K R AR o R
FEQRMIL0 Y -0 QP L° B NI
#H30 Q@ E. T. Hall & Beyond Culture (1976) % Q#
MKW 50

Neverthelees, the study of our past as well as our
present fails to confirm Freud's view that
humans advance and build institutions through a
process of sublimation of sexual energy. This
book suggests another alternative, namely that
once people began evolving their extensions, par-
ticularly language, tools and institutions, they
got caught in the web of what I term “extension
transference” (Chapter 2), and as a consequence,
they err in judgment and become alienated from
and incapable of controlling the monsters they

have created. In this sense, humans have ad-
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vanced at the expense of that part of themselves
that has been extended, and as a consequence
ended up repressing human nature in its many
forms. Man'’s goal from this point should be to re-
discover that lost, alienated natural mM_am
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Although no culture exists exclusively at one
end of the scale, some are high while others are
low. American culture, while not on the bottom,
is toward the lower end of the scale. We are still
considerably above the German-Swiss, the Ger-
mans, and the Scandinavians in the amount of con-

texting needed in everyday life. While complex,
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multiinstitutional cultures (those that are technol-
ogically advanced) might be thought of as inevita-
bly LC, this is not always true. China, the posses-
sor of a great and complex culture, is on the high-

context end of the scale.

Any transaction can be characterized as high-,
low-, or middle-context [Figure 1]. HC transac-
tions feature preprogrammed information that is
in the receiver and in the setting, with only mini-
mal information in the transmitted message. LC
transactions are the reverse. Most of the informa-
tion must be in the transmitted message in order
to make up for what is missing in the context
(both internal and external).

In general, HC communication, in contrast to
LC, is economical, fast, efficient, and satisfying;
however, time must be devoted to programming.
If this programming does not take place, the com-

(w)
munication is incomplete.

QO a8 o” HC Communication (KEREREHn » &
Y& ~2"2N) & LC Communication (MOHERIEE] 0
et Y R =N T N) R U S XITE
(ethos) NKw~id{dw g HEQVDOEW 504540
P40 (of MWK ZRKIP<XAHEE IR [P0
I RRID

Edward T. Hall @it (HKEE) UER4oREERG R
ST 50 1) A HE I Q RV L BT WO MU S
SRMoEE (HE) LKA REI R I oy L e adiQ P
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The view to be taken here is different in that it
will be argued that a number of fashions of speak-
ing, frames of consistency, are possible in any
given language and that these fashions of speak-

ing, linguistic forms, or codes, are themselves a

function of the form social relations take. Accord-

ing to this view, the form of the social relation or,

more generally, the social structure generates dis-
tinct linguistic forms or codes and these codes es-
sentially transmit the culture and so constrain behav-

N.omw.

% s X QI HE N YT B. Bernstein 3 [+
Ne bR NG| MOV Whorf ¥+ © Ui
U S RIMFEKHEE— WRFT OV PR W
£ 8L e 5 BRI O v RNIHE S € o4 (lin-
guistic forms or codes) WHCHD" B4 1) L Y g
PRV eNIREE L RO VDR U e ER RN
SOUHIO L0 R1

The thesis to be developed here places the em-
phasis on changes in the social structure as
major factors in shaping or changing a given cul-
ture through their effect on the consequences of
fashions of speaking. It shares with Whorf the con-

influence on experience ascribed to

trolling

‘frames of consistency’ involved in fashions of spe-
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aking. It differs and perhaps relativizes Whorf by
asserting that, in the context of a common lan-

guage in the sense of a general code, there will

arise distinct linguistic forms, fashions of speak-

ing, which induce in their speakers different ways
of relating to objects and persons. It leaves open
the question whether there are features of the
common culture which all members of a society
share which are determined by the specific
nature of the general code or language at its syntac-
tic and morphological levels. It is, finally, more dis-
tinctly sociological in its emphasis on the system
of social Bﬂwnomomv.

RPN R el (5 I NS SS RV AR SRR RTINS
S IR e HK (EEER) WuofpwiR € o
W VIE | IR (MFEHER) Ul 5ve" &'
& &< LB O LERRNmaE Y T e €
07 B S LIS RoRE R oIV L) use P
1 e°

On this argument language is a set of rules to

which all speech codes must comply, but which
speech codes are generated is a function of the
system of social relations.

The particular form a social relation takes acts
selectively on what is said, when it is said, and
how it is said. The form of the social relation regu-
lates the options which speakers take up at both

(=)
syntactic and lexical levels.

#R b BHYPEREK Q € o IRRME< QoI E
(BN 507 we=a g0 gy 5 a) Y
LHS #4010 L B QEHIE ~ 05 L YO W
O 5000 5o QIR WS BIIHIER (Com-
municative competence) M DSV Y V5 e D.
Hymes € £ € HIK V-0 {B<4 L UFf 4 100 4 48 L 487
Edward Sapir QM- < 10’

Dell H. Hymes ¥ Chomsky wRF O ¢& K Q

AT ® W 5 se° “.--a normal child acquires knowl-

edge of sentences, not only as grammatical, but

also as appropriate. He or she acquires compe-

tence as to when to speak, when not, and as to
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Individuals come to learn their roles through
the process of communication. A role from this
point of view is a constellation of shared learned
meanings, through which an individual is able to
enter into persistent, consistent and recognized
forms of interaction with others. A role is thus a
complex coding activity controlling the creation
and organization of specific meanings and the con-
ditions for their transmission and reception. Now,
if it is the case that the communication system
which defines a given role behaviourally is essen-
tially that of speech, it should be possible to distin-
guish critical roles in terms of the speech forms
they regulate. The consequences of specific
speech forms or codes will transform the envi-
rons into a matrix of particular Emm&:mm which

becomes part of psychic reality through acts of

speech. As a person learns to subordinate his beh-
aviour to a linguistic code, which is the expres-
sion of the role, different orders of relation are
made available to him. The complex of meanings
which a role-system transmits reverberates devel-
opmentally in an individual to inform his general
conduct. On this argument it is the linguistic trans-
formation of the role which is the major bearer of
meanings: it is through specific linguistic codes
that relevance is created, experience mr\mz.m partic-
ular form, and social identity constrained.
Children who have access to different speech-
systems (i. e. learn different roles by virtues of
their status position in a given social structure)
may adopt quite different social m:a‘.m:ﬁm:moﬁ:&
procedures despite a common voﬁmawm_v.

HYENRE L {00 E<E< QX RMMERE L

4007 EHK Q@ Y-V v QL & XK € WLV IRIY OV
§ o E<E<OUHOM S U+ QiIfiESH 5 W
RAHA K CERWN VL QPR wa” | {HeR"
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Elaborated and restricted codes: definitions and
brief description
Two general types of code can be distinguished :
elaborated and restricted. They can be defined, on
a linguistic level, in terms of the probability of pre-
dicting for any one speaker which syntactic ele-
ments will be used to organize meaning across a
representative range of speech. In the case of an
elaborated code, the speaker will select from a rel-
atively extensive range of alternatives and the pro-
bability of predicting the organizing elements is
considerably reduced. In the case of a restricted
code the number of these alternatives is often se-

verely limited and the probability of predicting

the elements is greatly increased.

On a psychological level the codes may be distin-
guished by the extent to which each facilitates
(elaborated code) or inhibits (restricted code)
an orientation to symbolize intent in a verbally ex-
plicit form. Behaviour processed by these codes
will, it is proposed, develop different modes of self-
regulation and so different forms of orientation.
The codes themselves are functions of a particu-
lar form of social nm_mao:m@c or, more generally,
qualities of social m?:oﬁcwnm‘%.

M4E#d n — = | (elaborated code) &’ Iy o &S

HREHE 4% 20 © TRIMIHTEIBNIE 12 42410 1) U RO\ 5 U 40 £ 10°
#6470 5 60 O QIEEIN. 100 82 Oy 1220 Q 6 e 1

LHRDRMNL R WOPERS U LI RPHE
EENE TR

RN LD [EEn — =] (restricted code) 87
Mo Al =0 " NEEVKuvEERIPVES D42
WOKIET LR 4 8 S a ol S~ VW ) MR

A YT OV O L0 Q0% WO v
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Human beings do not live in the objective

world alone, nor alone in the world of social activ-

ity as ordinarily understood, but are very much
at the mercy of the particular language which
has become the medium of expression for their so-
ciety. It is quite an illusion to imagine that one ad-
justs to reality essentially without the use of lan-
guage and that language is merely an incidental
means of solving specific problems of communica-
tion or reflection. The fact of the matter is that
the “real world” is to a large extent unconscious-
ly built up on the language habits of the group--
We see and hear and otherwise experience very
largely as we do because the language habits of
our community predispose certain choices of inter-
pretation.

——Edward Sapir

There will probably be general assent to the pro-
position that an accepted pattern of using words
is often prior to certain lines of thinking and

forms of behavior, but he who assents often sees
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in such a statement nothing more than a platitudi-
nous recognition of the hypnotic power of philoso-
phical and learned terminology on the one hand
or of catchwords, slogans, and rallying cries on
the other. To see only thus far is to miss the
point of one of the important interconnections
which Sapir saw between language, culture, and
psychology, and succinctly expressed in the intro-
ductory quotation. It is not so much in these spe-
cial uses of language as in its constant ways of ar-
ranging data and its most ordinary everyday anal-
ysis of phenomena that we need to recognize the
m:m:m:m% it has on other activities, cultural and
vmnmosmml_v.
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