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Abstract

Ⅶ止sstudyinvestigateshowshort-termintemationalstudentsgetsocialsupportand

achievecross-culturaladjustmentduringstudyabroadusingInterviewsbasedonarecall

method･¶.epartidpantsofthestt,dyaLreSJapaJleSeStudentswhostudiedintheU･S

forabollt6monthstooneyear･neywereaskedabouttheirstudyabroadexperierLCeS

mrelationtotheirCross-Culturaladaptationa･ldabouttheirsocialsupportnetworks･

Twofindingswereobtained･First,theparticIPantSOfthestudycouldberoughly

dindedIntotwogrOuPS･1me6Studentsofthe丘fStgroup(enjoym entgroup)enjoyed

theirstudyabroad,which.mpliestheyachievedcross-Cul turaladjustment,whilethe

othef2Studentsofthesecondgroup(non-enjoymentgroup)didnotenjoyit･Second,
theenjoym entgroupwereabletoobtainmoresocialsupportthanthenon-enloym ent

group･Itisinferred丘omthestudythatthefouowi･,g3thingsareuseb1inobtaiJ血g

socialsupport:toacquuesocialskills,toput血eskinsintopracticea-ndnottoglVeI.Ptoo

quickly･√mus,theresultsofthestudyimplythatbothalafgefrepertoireofsocialskins

andmoremotivationtousethemwouldbeadv-tageousinachievingthecross-Culttual

adjustmentofshort-termintematiorLalstudentsthTOughgainingsocla】support･

KEYWORDS:socialskins,socialsupport,Japaneseshort-term exchangestudents

A.Jntroductbn

W henthinkingaboutimprovingthequahtyofstudents'studyabroadexperience,

acriticalquestionthatarisesishowintemationalstudentscan achievecross-Cultural

adjustment･AsWardandKennedy(1996)proposed,therearetwocategoriesof

adjustm ent･Oneofthem ispsychologicaladjustmentwhich referstofeehngsof

satisfactionandwell-being,andtheotherissocio-CultuIaladjustmentwhichrefers

totheabuitytonegotiateinteractiveaspectsofthehostculture.Accordingtoastudy

onJapanesestudentscarriedoutin theU･S.byYashimaandTanaka(2001),theuse
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ofsocialskillsallowedstudentstobuildhighlysatisfactoryhumanrelationships

andpromotedcross-culturaladjustment･Tanaka(1994)definessocialskillsas

behaviors血atarenecessarytocreate,maintainanddevelophumanrelationships･

Somestudieshaveindicatedthatsocialsupportenhancescross-Culturaladjustment

ofsojourners(see,forexample,Tanaka,Takai,Kohyam aandFujihara,1994).Soclal

supportreferstobothtangibleandintangiblesupportprovidedbypeople･Awel1-

known de丘nitionofsocialsupportisthatofCobb,whode丘nesitas"information

leadingthesubjecttobelievethatheiscaredforandloved,esteemed,andamember

ofanetworkofmutualobligations(Cobb,1976,p･300)"･Itisinferredfromthese

previousstudiesthataseriesofsocialskills,socialnetwork,socialsupportandcross-

Culturaladjustmentexists(SeeFigure1):thosewhoaregoodatnetworkingwith

peoplecanobtainbothtangibleandintangiblesupportwhichhnkstocross-Cultural

adjustment.However,thisassumptionoftheexistenceofthisseriesisbasedonthe

resultsofaquestionnaireandhasnotbeenconArmedwithanytypeofcascstudy･

+∴_SodalNetworkmW s0-msn Ad,ust-干nt

Figure1.TherelationshipalTIon9SOCialskMs,sDCialnetwork,socialsupportandcross-cu)turaladiush

entPreviousstudieshavealso長山edtoprovideuswithconcreteanswerstoques

donssuchaswhatkindofsocialskillsdoesarealindividualpersonusetocreatehi

smerhum annetwork?Howdoessocialsupportpromotecross-Culturaladjustment?

andifoneisnotabletoobtainsupport,howdoesitaLfectand/orhindercrossICult

uraladjustm

ent?Theaim ofthisstudyistoexploretheproposedseriesusingaCaseS

tudymethodology･First,internationalstudentswereaskedabouttheり′Peandamoun

tofsocialsupporttheyreceived･¶leyWerethenaskedaboutthetypeofnetwork

fromwhichtheyobtainedsocialsupportandhowtheywentaboutnetworking-

whatstrategiestheyusedtonetworkandobtainsocialsupport,andwhetherornot
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usedanysocialskins･Lastly,theywereaskedabouttheiroverallsenseofsatisfaction

regaldingtheiTStudyabroadexperienceinordertoinvestlgatetheircomprehensive

cross-Cultufaladjustmentandtodiscoverhowithnkstosocialskins.Inotherwords,

theresearchquestionofthestudywastolookatindividualCasesinordertodescribe

howstudentsobtainedsocialsupport,howthesupportlSlinkedtosocialskins,and
toconfirmtheexistenceoftheseriesindicatedinearlierstudies.

Japaneseshort-termexchangestudentswereselectedasparticipantsforthestudy･

′meparticipantsusedtheshort-termexchangeprogramsoftheiruniversitieswhich

allowedthemtostudyabroadforlessthanayearasspecialauditorsbasedoninter-

universityagreements･Oneofthereasonsfortheselectionoftheparticipantswas

theever-increasingneedforeducatorstounderstandfactorsaGectingcross-Cultural

adjustmentduetotherecentincreasesinnumberofshorHermexchangestudents

inJapan･An otherreasonwasthatshort-termexchangestudentsseemtoruna

high riskofhavinglesstimetonetworkwithpeoplearoundthem;becausethey

stayforlessthanoneyear,theydonothavesu氏cienttimetotnetworkweuafter

spendingmuchoftheirtimegettingusedtotheirnewenvironment(Takahama

andTanaka,2007).IfitisestablishedthatcrossICulturaladjustmentispromotedby

effectiveacqulSitionofsocialsupportinsplteOftheshortduratlOnOftheirstudy

abroad,educatorsofinternationalstudentswinbeabletoprovidewaystofacuitate

thisbecauseitisanadjustmentstrategy･Atthemoment,although mostJapanese

universitiesholdforeignlanguagelea- ngsessionspriortOStudyabroad,theyare

stilltryingtodevelopabetterwaytohelptheiIStudents'adjustmentduringtheiI

studyabroad:thatis,cross-Culttlraladjustmentdependsmostlyontheinternatioml

student'sown eHortsandthechanengestheyface･Inthissense,thisstudyintendsto

developanewwaytohelpthecross-Culturaladjustmentofinternationalstudents･

ll.Method

l.Par'ticipants

ⅦleParticipantsofthestudywereeightJapanesestudentswhostudiedinthe

U･S･foraboutsixmonthstooneyearasshowninrrablel･Sixofthemwerefemale

andtheothertwoweremalestudentsITheywerea皿intheirearlytwenties･Except

foronegraduatestudent,theothersevenstudentswereundergraduatestudents･
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Tablel.Demographictraitsandbackgroundsoftheparticipants:

sex,age,previousexperiencesofstayingand/orstudyingabroad,resldenceandU.S.university

Name Sex Age Previousexperi-cncesofstaymgand/orstudyingabroad Residence U.S.univers

ity'Sl F 22 lmonthintheU.S,and1monthinCanada do

rmitory AS2 F 20 6yeaISinthe

uS. homestay BS3 F 20 5yearsi

ntheU.S. dormitory CS4 F 22 ChildhoodinMalaysiaand丘omelementarytohighschoolinChina home

stay(3mon血S)anddormitory 追SS F 20 Fromelementaryt
oh主ghschoolin血eUーS. dormitory D

S6 M 23 (NoeXperience) dormito

ry CS7 F 21 (Noexperience)

dormitory AS8 M 24 (NoeXperlenCe) dormitory A～Sl,S7andS8studledatthesameuniversity(A)S2andS4studiedatthesameuniversit

y(B)･S3and

S6studiedatthesameuniversity(C).2.ProcedureA止oftheparticIPantS

vo一unteeredtoparticIPateinthestudy/Ikeaim andthemethodsofthestudywereex

plainedtothemprlOrtOit･1beywerealsoassuredoftheprotectionofthelrPrl

VaCYandtheirconsentwasgainedforpub止cationoftheresultsofthestudy･Non

-structuredinterviewsofaboutone-hourinlength wereconductedinJapanwithinten

monthsofthestudent'sreturntoJapanfromtheU･S.n einterviewswerecond

uctedbythesecondauthorofthestudy･n einterviewswerecarriedoutusingaco

nversationalstyle･Becausethesecondauthorhadalsoexperiencedstudyabroadinthe

U･S.herself,itseemedusefultouseaconversationalstyleinordertoelicit

conversationfrom theparticipants･Theinterviewswererecordedandtranscripts

Weremadewith theparticIPantS'consent/nleParticipantswereaskedabouttheirstud

yabroadexperiencesinrelationtotheircross-cdmraladaptationandabouttheirsoc

ialsupportnetworksIInordertoexploretheinfluenceofsocialskills,care丘dattentionwaspaidtohowparti



toobtainsocialsupportfromtheirnetWOrks･Uponanalysis,ParticipantsWere

categorizedbasedonthesim血 itiesanddifferencesofthei∫Statements･

Ht.FtesultsandDiscussion

lnthefollowingquotationsfromtheinterviews,theparticipantsareindicated

fromSltoS8･A山oftheinterviewswereconductedinJapanese･Inthispaper,

theirstatementshavebeentranslatedintoEnghshbytheauthors･Supplementary

exphnationsaregiveninparenthesesbytheauthorsandimportantpartsofthe

statementsaleunderlined･Toprotecttheirprivacy,partsofthestatementshave

beenchangedoromitted･Iftheirstoriesonaslngletopicbecometoolong,part

ofthestorieswereabbreviatedandareshownas"(omission)."As krule,their

conversadonalwayofspeechisquotedasitwas,butsomepartssuchasinteI〕eCdons

thatseemedtohavelessrelationtothetopicOfspeechwereomitted･

nlefo110wingcharacteristicsemergedfromthepardcIPantS'Statements･First,the

participantsOfthestudycouldberoughlydividedintotwogroupsasshowninTable

2･nleSixstudentsofthefirstgroup(enjoym entgroup)enjoyedtheirstudyabroad,

whichimphestheirachievementofcross-Culturaladjustment,whiletheothertwo

studentsofthesecondgroup(non-enjoym entgroup)didnotenjoyit･

Table2.Enjoyment9rOuPandnon-enjoymentgroup

Enjoymenigroup Sl,S4,S5,S6,S7,S8

Non-erリOymentgroup

Whentheparticipantswereasked"ifyouweretosummari批yOurStudyabroad

experienceinonesentence,whatwoulditbe㍗Inordertoknowtheiroverall

impressionoftheirstudyabroad,theanswersofthetwogroupscontrastedagreat

dealtFirst,S4,S6andS7intheenjoym entgroupsurnmarizBdtheirstudyabroad

positivelyusingwordssuchas"enjoy"and"hkeditverymuch･"

iS4,S6,S7,Abouttheiroverallcommentsonstudyabroad

S4Torme,myone-yearstudyabroadisaverypreciousexperience･SoIeven

thoughtIdidn'twanttorehuntoJapan.IhkeditⅥ汀YmuCh･"
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S6"Although Ⅰalsoexperienceddifhculties,I

anditwasreallyagoodexperience･

S7"Ⅰ'dlovetostudyabroadagain･At丘rst,itwashard,butIdidenjoyit."

Incontrast,S2andS3whobelongtothenon-叩 0ym entgroupdidnotsaythat

theyenjoyedtheirstudyabroad･Theysummari耽dtheirstudyabroadnegatively

usingwoldssuchas"hard."

くS2,S3,Abouttheirov訂al1commentsonstudyabroad

S2"Isummari21emVStudyabroadasahardexperience･"

S3m en,I∽uldh抑 止atIcoulde叫oy血ringmyshゆりbr似d.(m en

askedwhethershewouldliketostudyabroadagain,)No,nothankyou.It's

impossible･"

Second,theenjoym entgroupenjoyedmoresocialnetworksandsodalsupport

thanthenon-enjoym entgroup･neenjoym entgroupsaysthattheyactivelyasked

forhelpandthattheyactuallyobtainedsupportfrompeoplearoundthem.For

example,SlandSSaskedtheirfriendsanduniversitystafftohelpwiththeirstudy

andEnglishchechng･InordertogetEnghshsupport,Slapproachedastudentwho

workedpart-timeattheuniversiq,anduniversitytutorsbyherselfand丘nauyshegot

thenecessarysupportfromthem･

くSl①,AboutEnghshsupport

l̀Iaskedtheuni､･ersitIsta斤-̀Excusen.eCoul山地 迦些
therewasan

there."

Moreover,whensheneededtocompleteaverydi氏Culttaskinoneofherclasses,

Slherselfmadean efforttoobtainmaximum supportdespiteherbeingawa托that

hersocialnetworkswerenotadequateenough･

･Sl@,Aboutsupportonatasktodointerviewsinoneofherclasses
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1hadlessfriends,youknowSo,iwasatalosswhattodo･SofirstofanJaskedmv

roommateforhelp･h the以lsemester,Ihadonemoreroommate･So,Iaskedmy

threeroommatestojoinmvinterview･juso･IinterviewedmvfriendswhomImet

throughthesportsactivities･"

SSoftheen)oym entgroupalsoobtainedEnglishsupport丘ornvariousfriends

whensheLWaSinneed･Shenotonlyquestionedtoherfriendswhenshewaswith

them,butalsogotadvicebyexpldningthatshecouldnotwr血 inEnglishveryweu

although shewiShedtodoso.

･SS,AboutEnghshsupport

1oftenquestionedmvfhendswhenIneededEnglishhelpITherewasoneJapanese

studentwhograduatedfromaninternationalschoolinJapan･(omission)HC/She

wasgoodatEngush.ⅠaskedhimAertohelpme.Therewasalsoafriendofmineone

ofwhoseparentswasAm erican.Iaskedhimniertohelpmeasweu.Additionauy,I

askedmychssmateswhoweTefriendlytorne･"

Supportresourcesamnothmitedoulytofriends･S7andS8whobelongtothe

en)oym entgroupaskedtheirprofessorstogivethemadviceaswemFirst,whenS7

hadtroubleunderstan血喝 thelectureinEnglish,sheapproachedtheprofessorand

gotthesupportshewanted･

くS7,AboutEnghshsupportwhenshewasnotusedtoEnghshlectures

"Icouldn'tspeakoutinclassat山･Ididn'tunderstandwhatwassaidinclass･When

lcouldn'treadwhatwaswrittenontheblackboard,Iaskedmyclassmatestoshow

metheirnotes,butlstincouldrl'tunderstandit･So,Iaskedmvprofessorforheゎ

becausehC/Shehelpsme･ⅠgotaccustomedtoEnglishlecturesbytheendofthe丘nt

qua°er,soIfeltbetterthen･"

"As longasIaskedforhelDmVSelf･eVerVbodvhelDedme･"

W henIwastotallyataloss,Ivisitedmvprofessorandsaidthatididn'tunderstand

theclass･¶-en,theprofessorwaskindenoughtoteachmeeveryweekortwiceina

weekforaboutonetotwohot- inhisnlerOEice･He/shewasthe血stprofessorthat
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Imet,t,uthC/Shewasreallynicetome."

S8alsogotsomehelpfromhisprofessor･Hesaidthathecouldsolvetheproblems

byhimselfduringhisstudyabroad,andbasicauyhewastryingtodealwithtroubles

byhirnself･Whenhecouldnotsolvetheproblems,however,heaskedforhelp･

Regardinghisclasses,heaskedhisprofessorstohelphim･

･S8,Abutsupportoncusses

1don'tthinkthatlneededsupportfrompeoplearoundme･But,iftherewasapart

thatididn'tunderstandinclassforexamDleIvisitedtheDrOfessor'sofncetoask.I

saidtotheprofessorthatihadcome丘omJaprlaSaninternationalStudentandthat

lhadproblemswithunderstandingEnglishlectures･I

teachmeagain･"

Aユthough thestudentsofbothgroupsusedtheirsocialskinswhentheywere

introuble,thestudentsoftheenjoym entgroupmadebetteruseoftheirskills

thanthoseofthenon-en)oym entgroup･natis,studentsintheenjoym entgroup

continuedtorelyontheirsocialskllseveniftheirfirstattemptswereunsuccessfu1･

Usingtheirskills,theytriedagainandagaintoobtainsocialsupportfromavariety

ofsupportresources･SIsaidthatshewascon丘ontedwithdi氏Cultiesatfirst,but

shecouldincreasehersupportthrough tryinghardtoobtainit･Sheknew血ather

Englishisnotverygood,butsheactivelytriedtotalktopeoplearoundhervery

oftenbecauseshethoughtthatitwouldbebettertotalktogethelpthantodo

nothing･

･Sl,Abouthermindsetduringstudyabroadtoobtainsocialsupport

LIIthouh一itWouldbberleHotalkWith.eoll血 良し血JP血

donothing･Ifldidso,Ⅰmightbeabletodosomething･(omission)ieven一aud to

strangersoncampus･IalSotakedtoprofessorsbymyself"

Amongtheenjoym entgroup,Sl,SS,S7andS8madeeffortstoexploretheir

supportresourcesbythemselves･Therestofthegroup,S4andS6,saidthat"I
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amgratefulforthepeopleImetduringmystudyabroad(S4)""ThepeopleImet

duringmystudyabroadwerewonderful(S6)"andtheyappreciatethenetworkthey

∝tabhshedandthesupportfromthenetwork･

¶lenOn-enjoym entgroupofstudents,ontheotherhand,quicuygaveupiftheir

鮎stattemptsatgalnmgSOCialSupporttomeettheirneedswereunsuccessm ′m e

networksofthetwostudents,S2andS3,whobelongtothenon-enJoym entgroup,
werenothighly-developed･NeitherdidtheygetmuchsupportItwasbychancethat

theybothhavemorethan丘veyearsofstaym gabroadexperiencesWhichislonger

thantheotherstudents(seeTable1).ItisinferredthattheirEnglishwasgood

enough asS2herselfsaid"It'snothardtospeakEnghsh･"Although theywererich

inexperiencesstかngabroadandhadahgh Enghshcompetency,S2said"Ididn't

havefhendstogoouttogetherwithOnweekends･"

くS2(丑'AboutwhethershecouldmakefriendsintheU.S.ornot

"BecauseIdidn'tmakeanefforttomakefriendsintheU.S.,itwasmoredi氏Cult

formetomakefhendsthanIexpected･(omission)Ⅰ血m ave丘iendstog?out
togetherwithOnweekends."

S2didnotletpeoplearoundherknowthatshewasintroublewhilestudying

abroad.Also,shefdtthatshewasnotunderstoodbythemthough shetriedtolet
themknowthatshewasintrouble.

'S2(弘 AbutwhethershehadsomeonetotalktointheU.S.whenshewasinneed

1hadtostudymuchmoreintheU･S･thaninJapan.Thatwastoomuchforme.

(omission)iwasdrivenintoacomermentany･Butexceptformyparents,Ididn't

talkaboutittopeopleamundme･"

1saidtotheexchangeprogram coordinatorthatitwastooh打dformetocatchup

withtheAnsses･Buthe/Sheonbsaid'don'tworry'anddidn'tunderstandme.Itwas

sohardforme:7

Furthermore,S2haddifncultiescormnunicatingwithherhostfamily.Thisis

becauseshewas"tooscaredtotalknwiththe叫
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･S2③,Aboutcommunicationwithherhostfamuy

"Usuauy,wecommunicatefacetoface･Butthehostfamilyemailedmeto

communicatewithme,Theirroomisjustinfrontofmine･(omission)Ifldidn'tsay

hello,theydidn'tsayhellotomeaswen(omission)Theyputanoteonafridgedoor

s町hg̀youcaneatonlybreadandmik'(Omission)Whentheyhadsomethingthey

neededtotalktomeabout,theywrotemealetterandslideitunderthebottomof

myroomdoor･(omission)Ⅰfatverybadaboutthis･(omission)neydidn'tbuyme

toilettissue,(omission)soIwasworriedaboutwhattodo."

"Thehosthmuyeasuylosttheirtemper,soIwastooscaredtotakwiththem･"

Inthisway,S2completedherstudyabroadwithoutnetworkingwenenough to

findthosewhocouldunderstandher.

･S2@,Aboutrelationshipswithpeoplearoundher

? erhapsIneededpeoplewhounderstoodme･ⅠwiShedsomeonehadsaidtome

1understandyoJ(omission)Ididn'thavesuchpeoplearoundmed山estudying

abroad･ⅣIhadhadthemaroundmethen,ltmighthavefeltlesshardthanitdid･"

nleOthermemberofthenon-enjoym entgroup,S3,regardedherstudyabroad

experienceaS"tOtanySupport-less･"¶1uS,Shecouldlea-to"persevere"andshespent

mostofthetime"doingnothingalone."Shethinksthatshelea-edfromherstudy

abroad,butthatthefeehgofisolationwasvery"hard"forher･

くS3①,Aboutsupportprovidedbytheumiversity

"Becausetheuniversitywastotauysupport-less,itwasveryhardforme.(omission)

Iemailedthemtoaskquestions,butth erewasnoreplyatall･(omission)Problems

occt-edkquendy,butthankstothat,IlearnedtopersevereandtodoitbvmvselL"

･S3@,Aboutwhatwasleamedthrough studyabroad

1don'tregretmystudyabroad･IcouldobtainwhatIcouldn'tbuywithmoney･

(omission)Ileanedtopersevereandtodoeverphingbymyself･(omission)LBPBA!

enoughtimedoingnothingalone."

Compafedtotheenjoym entgroup,thenon-en)oym entgroupobtainedlesssocialal
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support･However,itissupposedthatbothgroupsofstudentscouldnotobtain

socialsupportbysimplywaitingorbychancelBecausetheenjoym entgroupactive吋

usedtheirsocialskiusasSldid,theycouldgainsocialsupportFomtheiISupport

resot･uces･Ontheotherhand,thenon-enjoym entgroupdidn'tseemtotryveryhrd.

Forinstance,thememberofthenon-enjoym entgroup,S2,reco訂血edthatshecould

notobtainsupportwithouttahngactionbyherself,butshedidnotdoso･Shechose

tobealoneand/ortobesupportedbyherfamilyinJapan ratherthantonetwork

withthepeoplearoundher･

･S2,Abutwaysandmindsetstomakefhends

"IntheU.S.,wecan'tmakefriendsifwedon'ttakeactiontodoso."

1thoughtIwouldstayonlyoneyearintheU･S･andthissomewhataffectedmy

studyabroad･So,Ididrl'ttrvto丘ndandjoinactivitiessuchasclubs･(Omission)"

"(Whenaskedwhowasthebestsupporterduringherstudyabroad)Thebest

sup_DOrterOfmvstudvabroadwasmvfamilv･¶ leyCametOtheUIS･toseemeand

theyhstenedtomeaswenWhenmyfamilylefttheU･S･,IthoughtIwouldhketo

retumtoJapanwiththem･"

lV.CornprehensiveI)iscussion

h ordertoobtainsupport,firstofal1,itisnecessarytoobtmi supportresources･

TheparticIPantSmadeuseofnotonlyorganizationalresourcessuchasthe

intemationalstudento氏ceandoccupationalresourcessuchasaprofessor,butalso

personalresourcessuch･asclassmatesandroommatestoagreatdeal･Supportcannot

beobtainedsimplybywaitingpassiveb･¶1cmembersofexistingsocialnetworks

suchasafamilymayapproachtheparticipantsand/oraskthemhowtheyare

doingeventhough theparticipantiswaidngpassively,sincesuchexistingnetwork

membersconsiderthefeehngsoftheothermembers･Whenstartinganewnetwork,

however,actiontoobtainsocialsupportisindispensable･Moreover,additionalaction

toconveywhatkindofsupportoneneedsandtonegotiateuntilhe/Sheobtains

theappropriateSuPPOrttheywantisalSorequired･Itseemstotakealongtimefor

intemationalstudentstocreatetheirown networksofpeoplewhowillconsider

their姐 ngsastheirfimiLesandoldfriendsinJapando･Additionally,itisdi氏Cult
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forthemtobuildsuchanetworkimmediately,whichwouldbedesirableduetothe

shortdurationoftheirstay･

Forexample,SIwasnervousbecauseofherlanguagehandicap,butbecauseshe

continuedtomakeaneffort,Shecouldfinallyextendhernetworkandsupport.

MutualCommunicationbetweenhernetworkmembersandherselfwasestablished,

andsupportresourcesweremadeavailable･Therelationshipbetweennetwork

membersandherselfbecamedeeperandshegotsofarastobeaskedquestions

duringclasses･'meseriesofsupportincreaseisfわundinthisprocess;shedecidedto

askforhelp,tookactionstoask,continuedtotakeactionsandfulallyhersupport

increased.

AmongthesocialskillsusedbytheparticipantsOfthestudy,theskillsof

approachingandcontactlngWereuSed丘rstofall:approachingbytalkingactively

topeoplearoundthemandcontactlngPeopleandorgani2,ationswhichcouldbea

supportresource･Next,theskillsofexplainlngtOOthersthattheywereintroubleor

inneedwereused･Additionany,theskillsofaskingforhelpandaskingquestions

werealsoused‥theyleto血ersknow血at血eywereinneedofsuppor亡andlearned

fromthemwithenthusiasm･Patiencetocontinuenegotiationandtoaskrepeatedly

seemstobeakindofrepetitivesocialskill･Besidessuchbehavior,itwouldbe

reasonabletoincludecognitiveskillsasawayofthinking･Forinstance,beingactive

andmotivatedarecognitiveskillsthatleadtonetworkingwithpeople･Asking

aboutwhatonedoesnotunderstandisalsoacognitiveskilltopositivelyconsider

one'sneedsofsupportLBeingtolerantofone'Slanguagehandicapandnotbeingtoo

nervousisanothercognitiveskin･

Theenjoymentgroupmadefulluseoftheseskillsandthereforecouldcreate

asupportnetworkaroundthem･Theyweresuccessfulincompletingacademic

tasks,Solvingproblemsandovercomingunfamiliaraccidents･Thentheycame

tobesatisfiedwith,tobegrateんltoandtohavepositivefeelingsforthehost
I

countryspeople,saylngthattheyen)Oyedtheirstudyabroad･¶leirsupportnetwork

contributedtoboththepreventionandsolutionofproblems,andthecreationof

addedvaluetotheirstudyabroad.Although theyhadsomedifficultiesatfirst,

theyappreciatedtheirstudyabroadintheend.Itwouldbereasonabletoconclude

thattheuseofsocialskinsfosteredcrossICulturaladjustmentoftheinternational
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StudentsofthestudybyobtainingSOCialsupport･

Somestudentsofthestudywerenotnecessarilyw皿ngtonetworkwithpeople

aroundthem,butthatwasnotbecauseoftheirhckoflanguagecompetencyand

experiencesinforeigncountries･S2andS3,whodidnotdeveloptheirhuman

relationshipseitherqualitativelynorquantitatively,haveahigh leveloflanguage

competencyamongthepardcIPantSOfthestudy･Theysaidthattheywerepassive

becausetheyfoundittroublesometomakefriendsandbecausetheycouldstay

onlyforoneyeaI･二meYChosenottoapproachpeopleintheirhostcountryalthough

theyknewthatitisimportantforthemtomakeapproachesthemselvesinorderto

makefriendsIInotherwords,theydidnotrelyonthepeopleofthehostcountry.

ThismightbebecausetheydidnotthinkhighlyofnetWOrkingandbecausethey

didnotlongforhumanrelationships･Itmightalsobebecauseofdifferencesin

environmentssuchaswheretheystudiedandwhatclassestheytook･Ifthesocial

networkoftheinternationalstudentswasnotdevelopedenough andtlmStheyhad

lesssupport,ittendedtobedi氏Cultforthemtosolveproblemsthatoccurredto

themduringtheirstudyabroad･

ItisapproprlatetOCOnCludethatnetworkingwinhelplntemationalstudentsto

solveproblemsandtomaketheirstudyabroadenjoyable･However,networkingis

notrequiredunconditionallyasameanstoappreciatingthemeaningOfstudyhg

abroad･Whethernetworkingworkswellornotdependsonanindividual's

preferencesinwhattheyexpectfromhisnlerStudyabroad･Nevertheless,ifshort-

termexchangestudentswishtomaketheirstudyabroad"enjoyable"andiftheywish

topreventand/orsolve"problems"andiftheywishto"network"Wellduringtheir

studyabroad,theseriesofformlngaSupportnetWOrkwinbeakeyforthem,

Itisinferredfromthestudythatthefonowingthreethingsareusefultoobtain

socialsupport:toacqulreSOCialskins,toputtheskillsintopracticeandnottogiveuP

quickly(Figure2).Forinstance,whenS7neededEnglishsupport,sheactivelyused

theskinsofapproachingandexplaininghersituationtopeoplearoundhertoobtain

thesupport･Although shecouldnotgetthesupportshewantedfromherchssmates

at丘rst,shecontinuedtousetheskillwithherprofessor･Finany,shewasabletoget

supportfromtheprofessorbecauseshedidnotgiveuPquickly.Thus,itisimplied

thatbodlmorerePertOileSOfsocialskillsandmoremotivationtousethernwould
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beadvantageoustoachievethecrossICulturaladjustmentofshort-term intemational

studentsthrough gainlngsocialsupport･
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