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A Research on Perceived Social Support at Group Level

Kenichi Genjida

In social support research, researchers usually focused on the
perception of interpersonal relationships, in spite of the fact that
social groups are important sources of social support that people
receive in everyday life, as well as in crises. But people in a group
also have a perception of their relationship with the group as a
whole. People may develop general beliefs about relationship with a
group, and such beliefs may affect their subjective well-being. But
this possibility has not been examined in social support research
sufficiently. On the other hand, in organizational psychology, there is
research on “perceived organizational support”, which can be
thought to be one aspect of the psychological climate and reflects
such general beliefs. But the socioemotional aspect was neglected in
this research, and this aspect is important in social support studies
since Cobb’s (1976) classical definition of social support. As social
support research, the present study attempts to propose perceived
group support (PGS), which is the socioemotional aspect of the
psychological climate, and to examine the relationships between PGS
and other variables. Data from a survey of 525 Edogawa Ward
residents of Tokyo was used. I analyzed the response about one
group, of which each respondent was a member, not including his or
her family. Regression analysis revealed that higher PGS led to
higher subjective well-being (i.e. self-esteem) of group members.
The determinants of PGS were also explored and I found the
determinants were different depending on the type of groups. In the
network-type groups, the characteristic of the interpersonal
network within the groups, 1 e. intragroup network size, was

correlated with PGS, but not in the category-type groups. In the
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category-type groups, the characteristic of the group as a whole, i.e.
group cohesiveness, was correlated with PGS, but not in the
network-type groups. These findings suggest the notion of PGS is
useful in social support research, and is especially suitable to

category-type groups.
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