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Learning American Social Skills in
Preparation for Studying
in the United States:
A Learning Session for English T'rainees

TARAHAMA Ai and TANARA Tomoko

The purpose of this study is to analyze the effects of the American social
skills learning session for English trainees based on the session’s dia-
logues and feedbacks. The authors of the paper held the session in 2008
for four Japanese university students to practice American social skills
before they left for their studies in the United States. In addition to the
participants and authors, the session included an American exchange
student and two Japanese assistants who had obtained English training
in the United States. Through role plays, they learned four American
social skills such as self-introduction, making friends, negotiation, and
communicating with language handicap. The results revealed that the
participants gradually became used to the learning style of the session.
Next, it was found that in order to improve their skills, they came up
with various ideas of role-plays. This indicated that their performances
became more natural and their impressions, more favorable. Lastly, it
was also concluded that joining the session provided the students an op-
portunity for virtual simulation before they left for the United States.
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K2 by ¥arIlBIFAFEHNAE
[N 11 BEONY T4 Z 8o THT)

PR ORISR T Lizds, TSIt LATTK
LENEN L GH) FEA. HFEIY A Yz LT %
1. s TWCHA v TBEIRDTOET, HAid, HELIH I
WERGEHESGEDT T VRSOV THR Lo TY
B, EILESVVWTLE)IN?

2. KA T MTOFEZ Lo T, WEZMERELTWEEL 29,

T TMTORFEIET ETHEIN 2 WHEIE, HTARFET
FLLUYTTL 507 DT L E), TLTHAREVPHTFOS
PR ILGDPoTVRVWEV)ZEEIEZTLE Y, T
2o, 12oF0, MRALTWwoTLEE W, HFEIZIZW-<L D
FHLTNB L), RKOTAEIL Do FHOEEZMITENT
ANBEHIFELDODL, LWHETT, /2 dAR08EHLL
3. f#E CEELHBRLEOEETEAT, ZRTELVREI RHHTFIC
FRATAEIL LI, ZHNEZ. IHBLTEILHA VT3
LT ZHILARVEDHETEDAN I TNIZLLILEL D
DEF. T TRHNEZHIAL T, ZELb) Lwith
F2LTVEDTTNS, HalzhBEs 2T, ZOFEEIR
ETLRVWOTY, FHEIEP2->TH, BELEZELEEZLTWVWS
LEZT, ZENEFICEBLTCwEE L),

a. [ am a foreigner. I can’t speak English very well. Would you

speak slower, please?

Excuse me?

Once more, please?

Speak slower, please.
4. Useful Do you mean that...?
expressions What do you mean...?

I think you said that... Is that true?
You mean..., don’t you?
Tell me in easier words. /| Can you use an easier expression?

Can you summarize what you are getting at?

FTor TR ome oo

Can you tell me what you mean by...?
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v v VEROEHEIE, BRTSOHEEORMTENNEIIBT H/0ME
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HOOO LA TRAFMAAETNT WD, BARRISIE, B
(AR ) #E&rERE (BB L CTITBIOMBBEZ 50 5) . ik
B LFOTEEER I TNL) R EERMo T, WEIITH 2GS
T RBAMTE (2T OMR) LATEINYE T8/ — v Off
B) X TATBIL S = D) —Z2IELT L2 L2 M), LEEFHE Y
varThhbo

BN FHiE 2D TICHRRS, F3#M2R HEE2SHA L. 7
P— g /2o TiE, HEET THSOMHFLREICLE) T HHCE
BoZk, HOOBRREZZREIZZOHIZAEDL LWHETE > TH
EoLLahs, IFPHLLIICHKBTLI L0, LML, &
B AR L7 LTy SMFECEBETHHIITE—- LT LA 2L TH 5o
720 ZOHBIZ, U= VT LA 2B LT T 2 HEL RS ZIRY
B MOBIMBERAA T4 THEE, SBENLT 4 —FNy 722,
BB BB E Rz B, R T4 THRE, TYAY VMR T A
VA OMETINZEREHHEAL, FNCEIL2EEOEHEZDF L.
RIS, HRSEOR M HERT SNz I HULBROEES
FEORV S e EOPE R HBICID ANT, 2 BHOEEEZTW. 5
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L. HEOHEDPS 2BDOETFTE A AT THhE L TITW., BRI
VR L 72

[BREEZ]

EINHE19IZ, &y v a YOFEEERT E—V T LA OxfRGiE—Mm
BEZBBIZGT, 74 =Ny 213 B (a2 M) (T FENL 2) ®
SRR L 720 TEEUSE ) iU, Mosfigd ElL 7.

VIFOREETIZ. TNy EARA T4 7oA, TT1) & T2y X058
—ERLETEYR, TTy NG TA X7 AY U oA, TT)
BMBETH Ho AFHALERTIE, R EORY IBIEFISE Lz A6
E, vy a YHEHOEEDONICE S - TRt L7z AR T 741N
V=2 b B ESE. X (K. Y (4. ER). 72 (FEH. Mig) (2,
HHFSIE L TRL7z,

(1) ZXJV1 BCENTS -HCEBE (FE- 71232427 1)

1 Il H oii$; (£ 3) Tld. AT OE (S17) RIE0T5 (S15). #kER (S16.
S18) OaEA M LT, #ItHOMFICHG ZEIRMIT L5 L BD T 5, #it
AL T4 TOREFTIE, BERCHBIICHERINTVWS (F4. &
P - W (2009b) 1272 55Ty 74— BNy 7 % O &R @ 2
HOHZ, @ XKHOHT, @FFFHWERIC4HH LA, axv b
Bud et 11T © 2FRNEHE (N3 79 vy 2 &), @ KHOMT (J5.
N2 THARM ) L), @I FSHMESR (J1 TEHEI L) 2 L) Abh
720

x£3 AFN1-0—NTLA 1IEHOE
S16: Hello, my name is X. I am third grade in Y University. And...my hobby is play-

ing the piano, and I belong to the live music club, and I like dogs. I have many
dachshunds. Thank you!

S17: Hello, my name is X. I'm from Y in Japan. X means... X means good friend, and

X means grace. My parents gave this name... My hobby is reading books. These days,
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I read Z, but I have never read the new one, so don’t say the last of the book! Thank

you.

S18: Hello, my name is X. I came from Y University. My hobby is playing tennis and

watching soccer game. I'm looking forward to studying. Thank you.

S15: Hello, my name is X. But my friend call me X, so please call me X’. The name

X is difficult to say, I think, so please call me X’. OK! Thank you!

N: Hello, everyone! I'm N. I’'m from Y, born and raised. At home I have two majors,
international studies and British literature. My hobbies are reading books and traveling.

Nice to meet you.

£4 AFN1-0=—VT LA IHHDT7 4 —FNy 7 L F EDDOEL
(AR
‘N XADOHCHAZ AT, BEDHS L ERED (S16)
CHEEFENSFELTLESANIRAT AT 572 (S17)
* N EADHEKIT nice to meet you & 5> TWDDEIRN7E 5 72 (S18)
“ N AP F LA 238572572 (S15)
CHRFRERETELOTH T VRIS LRVIT) 250w (N)
cALFORLAELTHERIIETE R (N)
SR ERBICHEEEOIT LI L IRBTTH (N)
cTAAYE T META) A THLE (N)
cHEERRFEOZ LAY (N)

(axv )

[s16 12k L <)

-y LRICEIERH 725, Ho B9 (S15)

- by (N)

[s17 123 L <)
CHOORBOBEES ) 2 & THEFICEN TV 2WBIHio NICEKE bhd b
(S16)

cZDFEELTVWTBEHLAW (N)

[s18 1cxF L <]

CRET L EIEHT, AT LT o TuT IR o7z (S18)
BRI T = AR BIF 720 h 0w (S15)
cETHIh o (N)
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[s152xf L C]

PO ESoTHLRALDOTHEEPTRT WAL o7 (S17)

C AARADERFNZEL TIHFTO5WO T, HLLTFATHES I IIIKLTHSD
DA (S18)

-9 Fwv (N)

X IFWnhHEHREER S (N)

(7 B4 2)
CHEORERETIHICLTTA a2y b e D (T1)

2 [0 HOFLTIE (F5). S16 IEHFICELE DI TEB Y. S17 1EM &
F% ik LT “Did you see that one?” 272128 D AA T, S15 IEFHBHA
FELCRD, BIEEREISHZZ, 74 —FnNvroaxr b (Fe) il 12
T, @ SRIFHE (N1 T2 0 23w, L), @RI (J5. N3
2—E7HHb) HE), @IFFHENEE J1. T2 T743 057 MK
VW R E) BB, BEAEEELEHMILEDO0S v, TH—va vk
P E W) EMAZHTBY, 72U A TERTAMEE LCHP s
SALATE &2 . BARIATAICE I D THL L) & LTwiz,

£5 AFNV1-u—nNTLA 2EHOWE
S16: Hi, everyone. My name is X. I'm Y University student. My name ‘X’ is same
name comic books in Japan, ‘X’; you know? And it’s easy for you to remember, so

please call me X. Thank you.

S17: Hello, everyone. My name is X. I'm from Y in Japan. My name X means good
friends, and X means grace. I watch the movie ‘X’. Did you see that one? If you like

movies, please tell me about that. Thank you.

S18: Hello, everyone. My name is X. I came from Y University. My major is law. My

hobby is playing tennis and watching soccer game. Nice to meet you.

S15: Hello, everyone. My name is X. Please call me X. I like sports. Baseball and soc-
cer and judo and many many sports, I like. I like music, too. I like jazz music, espe-

cially. So please talk with me about sports or jazz music. Nice to meet you.
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£6 AFN1-B—NVTLA20HDT7 4 —FNv 7 LF LDDYER
(AR
VTV ARBEICOAHRIE L LN TEI o7 (T1)
C EAREE T O TSR EEAT b FEEZT TRV (T2)
CMBOADPHECHENL TR LEEDRLoNNTATV I 7 25X 912T5
(T1)

(axXv )

[S16 2k L]

- BT OHRIZE 7 (S18)
CBHOFEEDPVAVBIEDN S TWEZ) Eh 5 L o7z (S17)
S OIVIDOFERENEL—ETHEH>TED LAWY (N)
CEENT T I o (T1)

L ANDREEN Lo 72 (T1)

[s17 12k L]

CRBICBLI OFFE L CEF L2 WRFEB 12 o 72 (S16)
CEELEART IS b R h o7z (N)

[s18 1zxf L]

S XD B HROB Y FAE Ao 72 (S15)
CHERE LS bR S RroTz (N)

[s15 kL]

c AR=VZF L BT BEOFEODUTELZOTVALVARIFTWITZ)
(s17)

- Tl E PN DN S BIRD D B & D DT (S18)

C AR=Y EHFREOFTHITVERY (N)

CEBEIRE)
CTH—Y g v e ?

(2) AXI3 KANEED

1 HOEFETIZ, kxiZHzh (S18), MmoFHEEZ B L7z (S17.
S16). WA KDDL T (S15), HLFHEDOZ>NTEREL A5, K
N b2 DBE AT D (K7 74— F2Nv 7 (#£38) 13FES
0. ©&KRWEHE (J1. T1 THKS 2. @ ZN#HEOHZ (J2. N1
PELZ9 ) &), @RI (J2. N1 TFREI L V) L) b 5,
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(7 F34 2) Tid, KEEOMOTT FEEOREOT;, R 7% B EE O B2
ENPE SN, ERNLEEE STV 5,

K7 AFNV3-a—NTLA 1IAHOREE
S15: Hello!
N: Hi!
S15: My name is X. Please call me X.
N: Hello, X.
S15: Um, I have a question. This class, I can’t understand the pronunciation, ‘the.” I
can’t understand the difference from ‘the’. Please teach me. ™!
N: Yeah. I can’t either.
S15: Really?
N: This teacher, this teacher, she’s really hard to understand.
S15: Please teach me.
N: OK, what do you want to know?
S15: “The’ ...how can I pronounciate?
N: The, like the car.
S15: THE is OK?
N: Yeah! That’s right.
S15: Oh, thank you.
N: Yeah, anytime.

S15: Nice to meet you!

S18: Hello!

N: Hi!

S18: Your dress is very cute!

N: I bought it in Y (J1144). Do you know Y?
S18: No... ((LE)

N: It’s a state. Thank you.

S18: Thank you, nice to meet you!

S17: Hello!

N: Hello!

S17: 'm X. Can I talk with you now?

N: Yeah!

S17: T want to... I want to be friends...with you.
N: Really?
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S17: Do you like movie?

N: Yeah.

S17: Oh! Recently, did you watch any movie?
N: Yeah, I watched the new Z.

S17: Oh! New one? I didn’t see!

N: You should, it’s really good.

S17: Oh, I'll watch. Nice to meet you.

N: Nice to meet you, too.

S16: Hello!

N: Hi!

S16: My name is X. Nice to meet you.

N: Nice to meet you, too.

S16: Ummm... I heard you like movie?

N: Yeah!

S16: So I love movie, too. And I've never been to movie theater in America, so I can’t
understand, I don’t know how to pay and enter, so please tell me.
N: Why don’t we go together?

S16: ... (FLFR)

N: Why don’t we go together?

S16: OK? So when...Do you have time today ?

N: Yes. My classes are over three.

S16: So, shall we go movie?

N: Sure. Let’s go.

¥ 1 S15OFF L EFEOERR the DFE DI VBTN OLRV, E )T Lari
BRL T,

£8 AFN3-TU—LVTVLA1HHDT 4 =Ny 7 LT LDHDDOEY
(&AL
CREEDINTEIERF I HDHIE DTV WTEZEEES (A)

(axv k)

[s15 123 L <)

KT TV EPDPASTWTETHELEH 72572 (S17)
Lo 7 (N)

[s18 12 L <]
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CRERFEICT S EDIEEEOE SN R B L o 7 (S16)
CHEDDLENI DIV T A FALATHD (T2)

[s17 1%k L C)

CEMZF TR AL THS DS LT TW T E 2o 72 (S16)

< WL X B AR E 2 5 — A5 RE (N)

[s16 i2xf L C]

CTEICEEL 2T TTVT, BRL AT SN AR T WERMZ 572 (S18)
LTI ATER S A L 5 72 (S17)

(7 F34 R)

CEiETALEEIC, HEMLTER W EAVRY) (T1)

- BR O BIIEIE H 40 S RIS (T2)
cHhroblLeBLXRYDTT 7 U—F95Z AR (T2)

c 7 FADZE, RADOZE, HOMY DI ENSFFEERIETHIENTES (N)
c HARANDFENTET L) B AE—VF v v P TRLE (T2)
CBLeR)ZRILERDLIENKY, A=V T FLAZHLZE DWW (T2)

2 M H OB T 3% (8150 S16. S17) 25 LWahEIcHkik L. S18
FHABEEZSALLEETBY, BHlPILE LTSGR ALNLL otz XA
TATHEER TFFa250V, TIrfary s bbb ol EEHEIL
(£10), MOBMED T X ¥ MIAEFE 5T O SFRMEHE ()3 TERZ
KU 2 E). @BMBEBOEE (J1 THIRS I v)) @ KB (1 T4
FHWBERTI V) %2 E) T 2FRNRHRRLEAN 2R EIER ShTn
b

£9 AFN3-u—nNTLA 2EHOEE
S15: Excuse me.
N: Hi!
S15: Hi! Do you have time now?
N: Yeah.
S15: 1 have a question. I and My friends are going to go to concert. Here I heard
many concerts is there in this city. We know the place, but we don’t know the time.
The time, when? Do you know when the concert?
N: Yeah, I think it’s like, doors open at six but it starts at six thirty.
S15: Thank you. Will you go?
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N: Yeah, I think I’'m going to go.

S15: Who will you go with?

N: Uh, one of my friends is going to go, so I think I'm going to go.
S15: Can we go with you?

N: Yeah. How many are you?

S15: Three!

N: Yeah, we can all go together.

S15: Thank you! My name is X.

N: Nice to meet you!

S15: Nice to meet you. See you.

S18: Hello!

N: Hello!

S18: Your dress is very cute! Where did you get it?

N: In a store called X.

S18: I'm an exchange student, so I don’t know this town. Can I go to fashionable store
in this town?

N: Yeah! If you have time this weekend, we can go shopping.

S18: Thank you. Nice to meet you.

N: Nice to meet you, too.

S17: Hello!

N: Hello.

S17: I'm X. Can I talk with you now?

N: Sure.

S17: I'm a exchange student. Do you know the good place to visit in this town?
N: Yeah. I lied here my entire life, so yeah, I know.
S17: If you have time, can I go with you?

N: Yeah. Sure. I've got time in this weekend.

S17: Thank you.

N: Yeah.

S17: T want to go. Nice to meet you.

N: Nice to meet you, too.

S16: Hi!
N: Hello!

S16: My name is X. I came from Japan. Your hair style is very good.
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N: Thank you.

S16: T want to cut like you, so I want to know, I want to go to your salon.

N: Yes.

S16: Where did you go?

N: My hair dresser is private, she does it at a little office, but I can give you her num-
ber and you can call her.

S16: Is it far from here?

N: It’s pretty far. You probably need a car.

S16: OK. Thank you. Please tell me her number.
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£12 AFNV7-0—LTFLA 1IEHOMGS
S18: T was bought. This pen was...is...broken?
N: Oh, is it? Doesn’t it write?
S18: Yeas. Could you exchange with new one?
N: Yes, of course.
S18: Thank you.

N: You’re welcome.

S17: Excuse me.

N: Yes, may I help you?

S17: 1 bought this pen two days ago. But I can’t use it. Can change it another one?
N: Yes. Do you have your receipt?

S17: Yes.

N: Thank you. OK. All right.

S17: Thank you!

S16: Excuse me.

N: Hi! Can I help you?

S16: Yesterday, I bought this pen. But this doesn’t work.
N: Oh, it doesn’t? Do you have your receipt?

S16: Sorry, I don’t.

N: Oh, I can’t exchange it.

S16: Here you are.

N: Okay.

S15: Excuse me.

N: Hi, can I help you?

S15: Yeah, I bought this ball point pen two days ago, but I can’t write like this. Could
you pay back money?

N: Oh, yes. Do you have a receipt?

S15: Yes.

86



KERHFEGOIDDT AN A Y+ V=T % )b - AFVEEE

N: Alright, exchange. OK, here you are.
S15: Thank you.
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S18: Excuse me.
N: Hi. Can I help you?
S18: Yesterday, I was bought this pen. But this pen has a problem. Can I exchange
with a new one?
N: Yes, can I see your receipt?
S18: Yes.
N: OK.
S18: Thank you.

N: You’re welcome.

S17: Excuse me.

N: Hi, may I help you?

S17: T bought it two days ago, but it has a problem. It doesn’t work well, so can I
exchange it for new one?

N: Yes, do you have your receipt?

S17: Yes.

N: OK, here’s new one.

S17: Thank you.

N: You’re welcome.

S16: Excuse me.

N: Hi, can I help you?

S16: Two days ago, I bought this pen, but it doesn’t work. Can I get refund?
N: Yes, do you have your receipt?

S16: Yes.

N: OK, here you go.

S16: Thank you.

N: You’re welcome.

S15: Excuse me.
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N: Hi, how can I help you?

S15: Yeah, I bought this ball point pen two days ago, but this doesn’t work. Could
you exchange new one?

N: Yeah, Do you have your receipt?

S15: Oh, here you are.

N: Alright, here you go.

S15: Thank you.

N: You're welcome.
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SRV L L, wEICIE “Tl give up. See you!” & &XEFDOMFEE Wi LT
Vb F o7z S161E T B HEIIC “OK, Tl buy this.” &6 U7ze S17 & S18
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S15: Excuse me.
N: Hi, how can I help you?
S15: I want to buy a cellular phone here.
N: OK.
S15: I...I am a exchange student, so I want to use...for two months.
N: OK, that’s pretty short. Here at Y (J544) we can help you. Please fill out this
form.
S15: How much does it cost to talk with my friend here?
N: 30 cents...Sign, sign.
S15: Wait! Please speak more slowly. How can I pay direct?
N: We usually do it by mail.
S15: T want to pay directly! OK?
N: Here? Do you have your bank account?
S15: No.
N: Well, I don’t know if you could have a cell phone.
S15: OK, I'll give up. See you!

S16: Hi.

N: Hi, how can I help you?

S16: 1 want to buy cell phone. I came here two days ago and I'm Japanese so I don’t
speak English well.

N: That’s finel How long are you staying in America?

S16: Two months.

N: That’s pretty short. So it might be more expensive. Let’s take a look. For two
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month contract...What kind of phone do you want?

S16: I want to use internet.

N: Okay, that would be a little more expensive. Here. Take a look at this. What do
you think?

S16: How much is it?

N: Well, for two months you’re now eligible for the free phone because that only
comes with the two year contract so the phone itself is about 300 dollars.

S16: A month?

N: The phone. And your service would be...Do you want to have long distance? Do
you want to call Japan or someone else in America?

S16: No.

N: Just local? OK, it would be about...fifty dollars a month.

S16: OK, I'll buy this.

N: OK? Please sign this contract. Thank you for shopping here at Y. Please enjoy your

new cellphone.

S17: Excuse me.

N: Hi, how can I help you?

S17: T want to buy cell phone. I'm an exchange student, so I want to use the cell
phone for two months. What kind cell phone do you have?

N: We have all kinds, here at Y (J544). Would you like a basic model or do you want
one with internet, tv, and?

S17: T want to call and send e-mails, so I don’t need internet.

N: OK, I think the e-mail feature only come with internet cell phone, but...Here take
a look at this model.

S17: How much does it cost a month?

N: With local service...About 50 dollars a month.

S17: 1 see, OK. I'll buy it.

N: OK. Please sign this contract.

S17: Here you are.

N: Thank you.

S17: Thank you.

S18: Excuse me.

N: Hi! Thank you for shopping here at Y (J54). How can | help you?

S18: T want to buy cell phone. I'm a exchange student. I want to use for 5 months.
N: 5 months? Okay. What kind of cell phone would you like?
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S18: I want to talk with my family in Japan.

N: Here, so long distance. Why don’t you look at a couple of these models...of cell-
phones. What do you think?

S18: How much?

N: It would be about with long distance, 70 dollars per month. OK?

S18: OK!

N: OK? Cell phone would be about half off...so you have to pay 150 dollars for cell
phone plus 70 dollars a month. Is that OK?

S18: Please speak slowly.

N: Oh, I’'m sorry. With the 5 month contract, the cell phone would be 150 dollars.
And your monthly fee would be about 70 dollars.

S18: OK.

N: Please sign this contract.

S18: Here you are.

N: Thank you for traveling for Y (J5§44). Please use this cell phone.

S18: Thank you.
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S15: Hello!
N: Hello! Welcome to Y (J44). How can I help you?
S15: T want to buy a cell phone. I'm an exchange student. I will stay here for two
months.
N: Only two months? What kind of phone are you looking for?
S15: T want to talk with friends here, and I want the cheapest one!
N: The cheapest one? OK. For local service, and the basic model for the two month

contract we have this phone.
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S15: ... (FLER)

N: Which is about 150 dollars. And your monthly fee would be...for local service
would be about 50 dollars.

S15: OK.

N: Please sign this contract.

S15: Can I pay this card?

N: Yes, absolutely.

S15: OK.

N: Will you sign this receipt?

S15: OK.

N: OK, thank you. Thank you for shopping at Y (Ji%4), have a nice day!
S15: Thank you.

S16: Excuse me.

N: Hello, thank you for shopping at Y, how can I help you?

S16: I want to buy a cell phone and I'm Japanese. I'm staying here about two months
and I want to buy prepaid phone.

N: Prepaid one? OK. How many minutes per month do you want? Like 100 minutes?
200 minutes?

S16: More.

N: More? How about 500 minutes?

S16: OK.

N: For prepaid phone for two months? For 500 minutes a month, it would come to
about 40 dollars a month.

S16: Please more cheap one.

N: OK. With 400 minutes a month it would be 45 a month.

S16: Is it the cheapest?

N: Yeabh, it’s the cheapest one.

S16: OK.

N: All right, please sign this contract.

S16: Here you are.

N: All right, here’s your cell phone. Thank you for shopping at Y (J544) ! Have a nice
day!

S16: Thank you.

S17: Excuse me.
N: Hi! Thank you for shopping at Y (J544) ! How may I help you?
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S17: 1 want to buy prepaid type. I'm an exchange student, so I want to use it for two
months.

N: OK, how many minutes do you want a month...

S17: 100 minutes.

N: 100 minutes? Okay. For two months?

S17: Yes.

N: It looks like for two months with 100 minutes per month, it would come out to
about 30 dollars per month.

S17: Is it the cheapest one?

N: Yes.

S17: T'll buy it.

N: OK. Please sign this contract.

S17: ... (L)

N: All right, here’s your phone. Thank you.

S18: Excuse me.

N: Oh, thank you for shopping at Y. How may I help you?

S18: I want to buy a cell phone. I'm an exchange student, so I want to use it for five
months.

N: Five months? OK. What kind of phone would you like?

S18: I want prepaid one.

N: OK, you want to talk more and use e-mails? How many minutes per month?

S18: 200 minutes.

N: OK. Do you want internet?

S18: No.

N: Do you want to use e-mail?

S18: Yes.

N: You need internet. So with internet and local calls, it would come to about...do you
want to call Japan? Okay so with international also for about 5 months, it would come
out to about 50 dollars per month.

S18: Please explain the cheapest plan.

N: Well, okay, with internet and international call, it would be more expensive. If we
give you the cheapest model, I think we can bring it down to about 35 dollars.

S18: OK.

N: Please sign this contract.

S18: ... (PLER)

N: Here’s your phone, thank you. Have a nice day!
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S18: Thank you.
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