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Aerdena, Axel, Frederik De Decker, Jindra Divis, Mark Frederiks and Hans de
Wit, 2013, “Assessing the internationalisation of degree programmes:
Experiences from a Dutch-Flemish pilot certifying internationalization,” A
Journal of Comparative and International Education, 43(1): 56-78.

Axel Aerdena, Accreditation Organisation of The Netherlands and Flanders (NVAO),
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and associates focus on the internationalization of higher education that has become a
part of mainstream strategy, and they point out that adding value has been attempted
through improving its quality. In this article, based on NVAOQO’s pilot testing project
among 21 Dutch and Flemish programs, the authors evaluate the qualitative assessments
of the internationalized programs in the Netherlands and Flanders. The project examines
the diversity of internationalization strategies, the desirability of certification, and the
issue of learning outcomes, in which the focus is set on the challenging aspects and use
of international and intercultural learning outcomes. As they state, the main outcome of
the project has been the development of a new method for measuring the quality of
internationalization with three highlights: 1) an enhanced framework for the
interpretation of quality criteria is required; 2) a focus on relevant institutional contexts
should be enhanced; and 3) the review of the standards that measure the quality by
benchmarking is needed. The authors conclude by stating that European accreditation
agencies have expressed that these results are to be extended to the European level as an
important next step.

(ZEH)
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Wh, K7y =7 hORbRERREIT. EBRMEOBEDOHEIZENTLTO 3 SOEE
RRZRELTWD ZETh D, 1) HICHT 2 EEZMRT D100V n Mk shd
NETH D, 2) (AL RFENO XD EZRES (R ICEREZH T TS s <&
Thd, 3) XUTF~v—F U TICLDENEZODIEEL RETVLERH D, 4 EIORKINT
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3. Beerkens, Eric, Uwe Brandenburg, Nico Evers, Adinda van Gaalen, Hannah
Leichsenring and Vera Zimmermann, 2010, Indicator Projects on
Internationalization: Approaches, Methods and Findings. A report in the context
of the European project Indicators for Mapping & Profiling Internationalization
(IMPI). Gutersloh: CHE Consult GmbH.
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Eric Beerkens, Senior Advisor at Leiden University’s International Academic Affairs
Department and associates reported on research conducted during the “Indicators for
Mapping & Profiling Internationalization” (IMPI) project, of which the purpose was to
develop a comprehensive summary of indicators of internationalization. Their report
describes the initial procedure of developing a toolbox of indicators for institutions to
which these indicators are applied. The authors include a brief description of the
methodology used in finding, selecting and analyzing possible indicators for the toolbox.
A summary of more than thirty tools is presented, with the identification of core
information (organization, country, and the year of publication). This report considers
the experiences of previous, related projects in order to balance the comprehensiveness,
usability and flexibility of the IMPI project.

(ZEH)
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4. Brandenburg, Uwe, Harald Ermel, Gero Federkeil, Stephen Fuchs, Martin
Groos and Andrea Menn, 2009, “How to Measure the Internationality and
Internationalisation of Higher Education Institutions: Indicators and Key
Figures,” Hans de Wit ed., EAIE Occasional Paper 22: Measuring Success in
the Internationalisation of Higher Education. Amsterdam: the European
Association for International Education (EAIE), 65-76.

Uwe Brandenburg, a project manager of CHE Consult, and associates focus on the
‘Internationality’ and ‘internationalization” of higher education institutions that have
been heeded over the last decade and outline the means to measure them. They point out
that the difference between the two terms is not totally clear, identifying internationality
as a status quo, or internationalization as a process. This paper provides a definition of
both terms and develops a framework in order to examine and quantify them. For
overall comparisons of institutions, it also provides a set of general indicators. This
paper derives from a seminal work that includes a list of 186 indicators, to which
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various contexts of higher education institutions are applied. The authors raise two main
points in this paper: 1) to provide advice to individual institutions on the means to
measure internationality and internationalization that are useful to substantiate strategies,
data accumulation and quality assurance for internationalization; and 2) to allow
comparisons among higher education institutions and their internationality or
internationalization.

(ZEH)
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5. Delgado-Marquez, Blanca L., Nuria Esther Hurtado-Torres and Yaroslava
Bondar, 2011, “Internationalization of Higher Education: Theoretical and
Empirical Investigation of Its Influence on University Institution Rankings,”
Revista de Universidad y Sociedad del Conocimiento (RUSC), 8(2): 265-284.

Blanca L. Delgado-Méarquez (Assistant Professor, Faculty of Economics and Business,
University of Granada) and associates point out that whereas the concepts of
internationalization have been widely discussed in the field of management, the
application to higher education institutions is a recent phenomenon. They investigate
internationalization in universities both theoretically and empirically. To evaluate the
internationalization of higher education institutions, their methodology consists of both
quantitative and qualitative approaches. They examine the three major higher education
institution rankings: Times Higher Education Supplement, Academic Ranking of World
Universities and Webometrics Ranking. Their finding is that its weight on
internationalization in the overall score is still limited even though the
internationalization indicators are included in such rankings through several items.
Moreover, their results state that the degree of internationalization seldom affects
overall rankings achieved by universities; the ranking largely relies on other
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institutional aspects, such as the quality of teaching and research. Additionally,
internationalization indicators are discussed in terms of how they are used in current
university institution rankings.

(ZER)

IEE =i B KT % 0 7~ ORI BT 5 BEmAY « FERERIREGE )
ERICED L EB"—VKMB%\ I, BEOMATITLIHERINTVDLIN, EHEBFHE~
DIHETFEEDZ L ThHD LD &, ARTIE, RFOEELZBGRT - FEFER T O
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Higher Education Supplement, Academic Ranking of World Universities and Webometrics Ranking) ,
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6. de Wit, Hans, 2011, “Internationalisation of Higher Education in Europe and
its Assessment: Toward European Certificate,” Hans de Wit ed., Trends, Issues
and Challenges in Internationalisation of Higher Education, Amsterdam:
Center for Applied Research on Economics and Management, School of
Economics and Management of the Hogeschool van Amsterdam, 30-43.

Hans de Wit (Director, Center for Applied Research on Economics and Management,
School of Economics and Management of the Hogeschool van Amsterdam) introduces
his observations of internationalization in Europe and the world in order to raise some
suggestions to develop a system of certification of internationalization at the program
level. He describes how internationalization has become a more central policy agenda
item; over a few decades, internationalization has become an indicator of the quality of
higher education. Lately, the quality of internationalization itself has become the topic
of hot debate. The author suggests differentiated assessment systems in level, process,
and other detailed elements of internationalization and the need for incentives for
improvement, instead of the continued use of more or less similar categorizations for
assessment.

(ZEH)
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7. de Wit, Hans, 2010, Internationalisation of Higher Education in Europe and its
assessment, trends and issues. The Hague: the Accreditation Organisation of
the Netherlands and Flanders (NVAO).

In this paper, Hans de Wit (Director, Center for Applied Research on Economics and
Management, School of Economics and Management of the Hogeschool van
Amsterdam) proposes an overview of the debate on quality and benchmarking regarding
the internationalization of higher education. The focus is especially set in the context of
the initiative of the Accreditation Organisation of the Netherlands and Flanders (NVAO)
that started in 2010. A pilot scheme for a group of 21 Dutch and Flemish degree
programs is designed to assess their level of internationalization; it is intended to be the
foundation for the development of a European label “distinctive (quality) feature for
internationalization”. He outlines the following topics: meanings of internationalization
in the context of growing globalization in society and in a knowledge economy;
rationales for and approaches of internationalization of higher education; assessment
and benchmarking of quality assurance of internationalization; lessons from the past
experiences, and future strategies.
(ZER)
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8. Green, Madeleine F., 2012, Measuring and Assessing Internationalization. New
York: NAFSA.

The author, a former American Council on Education (ACE) Vice President, a senior
fellow at NAFSA and independent consultant, expressed why and how to measure the
internationalization of higher education institutions/programs from the student and
institutional perspective. Focusing on the fact that internationalization has been more
essential than a subordinate topic of higher education institution and its management in
the past, she put her emphasis on the importance of setting clear visions, rationales,
goals and indicators. Her focus was especially on outcomes, i.e., impacts (long-term
effects) and end results, and teaching and learning are the main subjects for these
measurements, not only with regard to research and budgets, for which other
measurements like various rankings and benchmarking tend to elaborate its methods. In
addition, the article introduced several key institutions that specialize in institution
/program assessment of internationalization and their certificate programs in Europe and
the US.

(ZEN)
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9. Green, Madeleine F., 2005, Measuring Internationalization at Research
Universities, Washington D.C.: American Council on Education.

Madeleine. F. Green (an independent consultant and Senior Fellow at the International
Association of Universities [IAU] and a former Vice President for International
Initiatives at the American Council on Education [ACE]) examines the means of how
research universities internationalize their curricula and student experiences, and the
commonalities among their internationalizing strategies, based on the responses of 144
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research universities to a survey conducted in 2001 by the American Council on
Education (ACE). This report also expands on the earlier descriptive findings derived
from the 2003 ACE report entitled “Mapping Internationalization on U.S. Campuses”.
For this research project, an “internationalization index” was created in order to
re-examine the data that measures internationalization. Distinctive internationalization
activities among sampled research universities were measured with six key dimensions:
1) Articulated commitment, 2) Academic offerings, 3) Organizational infrastructure, 4)
External funding, 5) Institutional investment in faculty, and 6) International students and
student programs. Overall, the majority of research universities scored “medium” (34
percent) or “medium-high” (57 percent) as a measure of their level of
internationalization on a five-point scale (“zero,” “low,” “medium,” “medium-high,”
and “high”), whereas only 2 percent scored “high”.

(ZER)
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10. Indicators for Mapping and Profiling Internationalisation (IMPI), 2011,
Findings of the First Benchmarking Round in The IMPI Project: A report in the
context of the European project, “Indicators for Mapping & Profiling
Internationalization” (IMPI).

The author (specific identification is unknown) reports that the usefulness of the first
IMPI testing phase in advancing the development of the toolbox was dependent on the
associate partners. Those who were found to have been less useful than others depended
equally on the expectations of individual participants and the group structure. It is stated
that this first phase satisfied its purpose in gaining all necessary results when
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considering that this was a development project. Additionally, the project team found
that there were some participants who deepened their involvement by moving on to the
second testing phase, and that other groups decided to retest some data based on the first
round upon clarifying indicators and understandings.

(ZEH)
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11. Indicators for Mapping and Profiling Internationalisation (IMPI), 2012, The
IMPI Project—Main findings of the 2nd Testing Phase.

In addition to the first Testing Phase conducted between April 2010 and February 2011,
the author (specific identification is unknown) reports on the Second Testing Phase,
through which the usefulness of the IMPI toolbox was explored in two forms: 1)
institutional self-assessment and 2) international inter-institutional benchmarking (i.e.,
group comparison). 20 institutions actively participated in this Second Testing Phase, of
which the international group consists of eight European countries: Finland, France,
Germany, Italy, The Netherlands, Portugal, Spain, and Switzerland. For this Second
Testing Phase, four benchmarking groups were applied in order to divide these 20
institutions by the level of interest for participation, geographical conditions, and type
and size of institution. The author delineated the following four findings: a) the
selection of indicators and the collection of institutional data are an intermediate stage
in the actual assessment process; b) agreement on definitions across group members and
subsequent data collection is a necessity for successful benchmarking; c) a mix of
quantitative and qualitative indicators is suitable; and, d) among these four groups,
some differences were revealed in both the goal and indicator selections.
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12. Knight, Jane, 2008, “An Internationalization Quality Review Process at the
Institutional Level,” Jane Knight, ed., Higher Education in Turmoil. The
Changing World of Internationalization. Rotterdam / Taipei: Sense Publisher,
63-80.

Jane Knight (Adjunct Professor, Ontario Institute for Studies in Education, University of
Toronto) presents a major project undertaken in 1997 to develop the Internationalization
Quality Review Process (IQRP), a tool designed to help higher education institutions
that are in the process of evaluating their international strategy or are in the early stages
of developing the international plan. In this chapter, she introduces the evaluation tool, a
set of guidelines, and discusses some of the lessons learned by different types and sizes
of institutions worldwide that have used the guidelines for quality assessment, quality
assurance, and quality assistance in the design of an internationalization plan.

(ZEN)
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13. Knight, Jane, 2008, “Monitoring the Quality and Progress of
Internationalization.” Jane Knight, ed., Higher Education in Turmoil. The
Changing World of Internationalization, Rotterdam / Taipei: Sense Publisher,
39-61.

Jane Knight (Adjunct Professor, Ontario Institute for Studies in Education, University of
Toronto) argues for the active development of policies, programs, and infrastructures at
both institutional and governmental levels in support of internationalization. Whereas
expansion and investment in internationalization are needed, she asserts the need to
concentrate on the evaluation of internationalization strategies. In this chapter, she raises
three focal points: 1) the importance on monitoring and evaluating internationalization
initiatives; 2) the introduction of measures to track the progress and quality of various
aspects of internationalization; and 3) the review of existing tools for quality assessment
and assurance that are applicable to internationalization. She emphasizes the
significance of measuring and evaluating progress as well as process, of which she
identifies six major phases: a) awareness, b) commitment, c) planning, d)
operationalization, e) review and f) reinforcement.
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14. Martin, Michaela and Claude Sauvageot, 2011, Constructing an Indicator
System or Scorecard for Higher Education: A Practical Guide. Paris:

International Institute for Educational Planning, UNESCO.

Michaela Martin, Program Specialist of International Institute for Education Planning
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(IIEP), and Claude Sauvageot, the Head of Sector for European and International
Relations in the Ministry of Education and the Chairperson of the OECD Ines Working
Party, state that in the current expansion and transformation of higher education
worldwide, it is indispensable to have management tools for indicator systems of higher
education and its institutions. In so doing, the accumulation of accurate and regular data
on higher education is a prerequisite. The shortage of regular statistics on higher
education is raised as a major obstacle to progress in this time of rapid change, when as
many tools as possible are needed to meet evolving challenges. This guide has claimed
the utmost importance of the regular production of high-quality indicators systems with
accurate data. The components that make up such indicator systems and their valuable
contribution to the future of higher education in developing countries are presented.

(ZEH)
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15. NVAO - Nederlands Vlaamse Accreditatieorganisatie, 2011, Frameworks for
the Assessment of Internationalisation, The Nederland: NVAO.

The Accreditation Organisation of the Netherlands and Flanders (NVAO) - an
independent accreditation organization set up by the Dutch and Flemish governments —
created two sets of assessment frameworks that were developed to assess
internationalization: internationalization for both programs and institutions. First, “the
distinguished feature for internationalization” has been developed for programs that
intend to assess international and intercultural learning outcomes. The curriculum,
teaching methods, learning environment, staff and services have to enable the
achievement of learning outcomes. All these elements have been translated into criteria
that are included in a specific assessment framework. Second, “the distinctive quality
feature internationalization” at institutional level follows the standards of the original
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audit framework. It states that the institutions are expected to articulate a vision on
internationalization that is shared and supported by all stakeholders in order to realize
the vision. Internationalization has to be included both in the institution’s improvement
strategy and in the institution’s organization and decision-making structure. All these
elements have been translated into criteria that are included in the framework for the
assessment of institutional internationalization.
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16. van Gaalen, Adinda, 2009, “Developing a Tool for Mapping
Internationalisation: a Case Study.” Hans de Wit, ed., EAIE Occasional Paper
22: Measuring Success in the Internationalisation of Higher Education.
Amsterdam: the European Association for International Education (EAIE),
77-91.

Adinda van Gaalen, a Senior Policy Officer at Nuffic, the Netherlands Organization for
International Cooperation in Higher Education, points out that even though
internationalization has become an inevitable subject of higher education, the term is
not fully understood in terms of planning and implementation. Individual higher
education institutions (HEIs) have publicly sought opinions on how they are actually
performing regarding internationalization. Given such demands for a frame of reference,
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or a comparative framework, Nuffic set out to develop a tool, Mapping
Internationalisation (MINT), in cooperation with the HEIs. While still in its pilot phase,
MINT aims to promote HEIs by providing them with a comprehensive synopsis of their
policy, activities and support for their internationalization. She states that it is helpful
for individual HEIs that aim to internationalize themselves to set an agenda for
improvement, to structure a clear profile and to develop a benchmark. In sum, this
article outlines how useful MINT is a tool for both self-evaluation and benchmarking.

(ZEH)
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17. van Gaalen, Adinda, 2010, “Why Quality Assurance needed in
Internationalization?” Adinda van Gaalen, Internationalisation and Quality
Assurance. Amsterdam: the European Association for International Education
(EAIE), 13-16.

Adinda van Gaalen, a Senior Policy Officer at Nuffic, the Netherlands Organization for
International Cooperation in Higher Education, states that quality assurance can secure
funding, by which the improvement of internationalization for higher education
becomes possible. She raises three prominent reasons why internationalization requires
quality assurance: Accountability, Improvement, and Information and Transparency.
First, Accountability, of which assessment can play a role for validation and
accreditation, has two subdivisions with its objectives: to investigate the quality an
institution offers, and to maintain the quality an institution offers. Second, Improvement
has three aims: 1) to accomplish quality and excellence; 2) to increase the number of
institutional activities; and, 3) to maintain the risks of innovation. Finally, Information
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and Transparency refers to showing others an institution’s quality for international
accreditation by identifying who the stakeholder is and how they are persuaded.
Whereas this chapter focuses on a conceptual framework of quality assessment of
internationalization, case studies with empirical analysis and details are offered in the
latter sections of the book.
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18. van Gaalen, Adinda, 2010, “Quality Assurance of Organizational Aspects.”
Adinda van Gaalen, Internationalisation and Quality Assurance. Amsterdam:
the European Association for International Education (EAIE), 49-62.

Adinda van Gaalen, a Senior Policy Officer at Nuffic, the Netherlands Organization for
International Cooperation in Higher Education, discuss the organizational aspects of
quality assurance of internationalization, in which she states that the quality depends on
its supporting features; i.e., 1) staff, 2) services and facilities, and 3) partners.
Internationalized quality of staff is required because they have to be able to transmit
international skills, behaviors, and knowledge to students who aim to gain international
competencies. Then, she outlines some definitions of internationalization of staff and
quality assurance. Subsequently, she states that the quality of services and facilities
mainly affects quality assurance. She affirms that services and facilities do not function
directly for assuring the quality of institutional internationalization, but they are
indispensable, e.g., students’ guidance, recruitment, and social activities. Finally, she
lists the key criteria for the selection of partners that is essential to secure the quality of
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internationalization activities that are executed by these partners.

(ZER)
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19. van Vught, Frans, et al., 2010, A University Benchmarking Handbook:
Benchmarking in European Higher Education. Brussels: European Centre for
Strategic Management of Universities (ESMU).

Frans van Vught, a former president and rector of the Twente University of Technology,
and associates have drafted this handbook as the result of significant work carried out
between four project partners: 1) European Centre for Strategic Management of
Universities (ESMU), 2) Centre for Higher Education Development (CHE), 3)
International Centre for Higher Education Management (ICHEM), University of Bath,
and 4) Institute of Education (IoE), University of London. Over forty other European
universities also joined the four pilot benchmarking groups on universities-enterprise
cooperation, governance, lifelong learning (continuous professional development), and
curriculum reforms. This report aimed to create significant progress in developing an
approach to carry out effective collaborative benchmarking initiatives in European
higher education, by investigating the concepts and practices of benchmarking in higher
education with specific foci. The handbook also addresses both implicit and explicit
forms of benchmarking that have been used in higher education and the formalization of
the process utilized today.
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20. van Vught, Frans, et al., 2008, A Practical Guide to Benchmarking in European
Higher Education. Brussels: European Centre for Strategic Management of
Universities (ESMU).

The author, a former president and rector of the Twente University of Technology, and
other experts have drafted this handbook of higher education in the context of a
two-year EU-funded project, Benchmarking in European Higher Education, with the
corporation of the international organizations. A typology designed by the authors
characterizes collaborative benchmarking groups in higher education. Based on these
groups, interviews were carried out. Project findings culminate in an online
benchmarking tool in higher education and guidelines for effective benchmarking.
(ZEH)
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21. van Vught, Frans, 2008, Benchmarking in European Higher Education.
Findings of a Two-year EU-funded Project. Brussels: European Centre for

Strategic Management of Universities (ESMU).

In this report, Frans van Vught (Project leader, ESMU President) and associates describe
the results of a two-year EU-funded project, Benchmarking in Higher Education, in
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which they investigated the concepts and practices of benchmarking in higher education.
The project has been implemented with three international organizations: European
Centre for Strategic Management of Universities (ESMU), Centre for Higher Education
Development (CHE), and UNESCO European Centre for Higher Education
(UNESCO-CEPES). Additionally, the University of Aveiro contributed extensive desk
and bibliographical work into the concepts and practices. A typology to characterize
collaborative benchmarking groups was designed by these partners and they also
conducted interviews with these groups. They state that, overall, the different
approaches (i.e., desk research, analysis, interviews, workshops, and surveys) produced
various findings, some of which were unexpected. The article concludes by stating
whereas benchmarking in higher education is still a new method, in the future, it will
play a more significant and frequent role for accountability and process enhancement in
higher education institutions.
(ZEN)
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