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['The Internet in the Language and
Literature Classroom: A Basic
Introduction to a Powerful Educa-
tion Tool )

John F. Mancuso

The presenter began by reading a
quote by Queen Elizabeth II, who at the
time was 71 years old. “I sometimes sense
the world is changing almost too fast for
its inhabitants, at least for us older ones.”
For the presenter, the monarch’s senti-
ments are an obvious first obstacle for
veteran teachers to using this new tech-
nology. The presenter emphasized that
teachers who are set in their ways must
not allow their ideas to become stagnant.
They must also not let fear of the new
hinder them from experimenting with the
subsequent implementation of new ideas
and the new technology that will run
them. The Internet is one of these new

technologies that is the future of the
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classroom. It also can not be under em-
phasized that even those veteran
teachers with all the seniority in the
world can not stop the inevitable !

The presenter continued by show-
ing a graph of the year-on-year growth in
PC sales for Japan and the United States.
From 1995 to 1997, Japan plummeted by
almost 70% compared to the United
States where sales have been relatively
stable. The Japanese are not buying com-
puters the way they used to and are
unfortunately not connecting to the Inter-
net in ways that other industrialized
countries are.

The presenter then briefly ex-
plained what the Internet is, i.e., usenet,
telnet, World Wide Web (WWW) etc.
For this presentation, however, the pre-
senter would only touch upon the World
Wide Web and e-mail.

The next topic was, What can the
Internet do for me? A number of ideas
were explained: Research tool, gathering
information in the language being stud-
ied and in subjects and areas of personal
importance. Extended reading practice
and adding vocabulary, as well as adding
and using global terms and specific
words. The WWW can also aid the devel-
opment of other skills such as construc-
tive thinking and problem-solving. As
well as deciding what information is
valid or invalid. In the age of information
over-load this will be a very useful skill
indeed ! The presenter was careful not to

disenfranchise the professors present of

languages other than English.

Indeed, there is a plethora of infor-
mation available written in countless
languages. Several search engines in
Japanese and French (to name just two)
were shown as well as home pages writ-
ten in German, French, Chinese and
Japanese (to name only four) of various
language levels.

Several examples were shown. A
student studying French could, as home
work or a research project, investigate
Rousseau in French and then present the
information to the class. Haiku can be
studied for a student of Japanese or for
those students, so inclined, even informa-
tion related to Tomoko Yamaguchi can
be researched, in Japanese, and a report
can be written. The possibilities are end-
less !

With regards to e-mail, the pre-
senter then went on to: What can I do
with e-mail? The presenter explained
that communication between teacher and
student can be simplified by mass mailing
homework, handouts etc., to all the stu-
dents effortlessly. The teacher can also
have a one on one “conference.” For a
writing class an e-mail writing journal
(short or long) can be used as the main
assignment, home work, supplementary
work or for more motivated students.
E-mail is also effective with student to
student communication. Pre-writing
exercises and drafts can be sent to each
other before they are handed in to the

teacher. Essays can also be critiqued and



evaluated before the teacher marks
them. Work-groups can be formed (of up
to five students) for assistance with prob-
lems; this frees the tez;cher and
empowers each student. E-mail also
allows students to practice communicat-
ing with each other and the teacher to
show practical applications of register.
E-mail can also be used to form friend-
ships with students from around the
world, thus emphasizing the interna-
tional power of the English language.
This new form of communication creates
a virtual conversation environment.
Finally, the presenter explained how e-
mail can give students real practice in
sending business letters.

A story was told about a business
letter class and of one assignment where
complaint letters were being studied. One
of the presenter’s students sent an e-mail
letter of complaint to a major fast food
restaurant chain and a few days later
the same student received a letter of
apology from the corporate headquarters
in the United States and a few days after
that the students received a letter of
apology from the head office in Japan as
well as coupons that totaled ¥ 2,500!
This end result energized the class and
emphasized the importance and power of
the business letter to other students in the
class.

The presentation ended by the
participants moving to the “pasokon”
room and having hands-on use with the
WWW. During this time the presenter
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showed how easy it is to scan a document
with printed words and have the text
digitized and then converted into Hyper-
Text Markup Language (HTML) and
then posted on the university server to be
accessed from any navigator in any part
of the world. The presenter also stated
that anyone with the basic knowledge of
how to work a computer (using the
mouse, basic commands, etc.) can learn
HTML and be able to create simple Web
pages with simple graphics in no less
than 15 minutes. A brief question and

answer session followed the workshop.

For those with limited experience in
using the Internet, Professor Midori
Machida offers the following URL as a
useful tutorial to critical thinking about

the information presented on the Web.

http://www.ithaca.edu/library/
Training/hott.html

The presentation was conducted by John

F. Mancuso
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