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Abstract

The purpose of the study is to explore satisfaction changing patterns for short-term
international students from the student’s individual perspective. The study employed
projective methods for a total of fourteen participants. Eight of them were international
students in Japan and six of them were Japanese students studying abroad. They drew
figures representing changes in their satisfaction and explained them while studying
" abroad. The figures did not follow the U-curve but the reasons fof satisfaction maximums
were controlled by events they experienced during their study abroad. That is, the reasons
‘behind'niaximums were found to be recreational events while the reasoné behind minimums
were negative events. A balance of tripod model among recreation, study and cultural
experiences is proposed in order to explain the satisfaction of international students.
Lastly, given the results’ of the study, the way to increase the sense of satisfaction of

short-term international students is also discussed.

[Key words]short-term international students, satisfaction, changing patterns, a balance of

tripod model

I. Introduction
1. Social background of the study

In Japanese universities, international exchange has recently been promoted through the
implementation of various study abroad policies. One of the policies of the promotion is the short-
term exchange of'undergraduate students by the Ministry of Education, Culture, Sports, Science
and Technology (MEXT), Japan. Twenty-eight out of eighty-seven national universities in Japan
now offer this special program for exchange students (Student Services Division, Higher Education
Bureau, Ministry of Education, Culture, Sports, Science and Technology, 2006, p34).

The short-term exchange program has the following two characteristics. First, it provides
undergraduate students with an opportunity to study foreign languages, cultures and their
specialization for a period of six months to one year. Next, it is.inferred that short-term exchange
students are able to study abroad under less pressure both economically and mentally. In this

sense, the short-term exchange program is a new type of study abroad and is expected to increase
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the quantity of students studying abroad because short-term exchange is easier than long-term -
study abroad. When thinking about this new trend of study abroad, the question that arises is

whether previous studies on cross-cultural adjustment can apply to short-term exchange students.

2. Previous research

Regarding cross-cultural adjustment of sojourners, Lysgaard’s U-curve hypothesis is well-
known as a ciassical hypothesis (Lysgaard, 1955). According to Lysgaard, cross-cultural
adjustment over time seems to follow a U-shaped curve. To give an example of a previous cross-
sectional study of cross-cultural adjustment, Tanaka and her colleagues discuss fhe adjustment of
international students, comparingfhose who stayed less than one year with those who had longer
stays of one to two, two to three or more than three years. Their study, however, does not report
in detail on adjustment changes that occurred within a year; for example, what happened during
, ,the-third month or the ninth month remains’unknown (Tanaka, Takai, Kohyama and Fujihara,
1994). Yamamoto and Wapner (1991), on the other hand, is an example of a longitudinal study of
cross-cultural adjustment. They did not find a ‘valley’ of a U-curve using a scale for unmiversity
freshmen. Moreover, the focus on previous research was on cross-cultural adjustment of more than

one year and used quantitative methods such as a questionnaire.

3. Three tasks in the study

The purpose of this study is to qualitatively -analyze short-term international students’
changing patterns of satisfaction from an individual perspective. In order to achieve this purpose,
three activities were carried out for the study. First, short-term exchange students were asked
about their subjective satisfaction during their study abroad. Second, they were asked to draw a
graph of their satisfaction through recall. Third, they were also asked to describe the reasons for
their satisfaction. The advantage of using this method is that it offers a concrete view of the

changing patterns of individual students’ adjustment.

I. Method
1. Participants ‘

The participants in the study consisted of eight international students in Japan (I1 to I8) and
six Japanese students studying abroad (J1 to J6). All of them used the same short-term exéhange
program from and to a local national university in Japan. The Japanese university usually sends
approximately twenty students abroad and accepts about twenty students from overseas each year.’
Table 1-1 and Table 1-2 show the breakdowns of participants by sex, age and length of stay.
Overall, it was felt the sample was a fair representation of the general demographic characteristics

of short-term exchange students from and to thé university.
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Table 1-1. Breakdown of international students by sex, country and duration of stay

Group h International students
in Japan
Sex |
Male 3
Female 5
Country*
Us. 4
China 2
Thailand 1
UK. 1
Duration of stay
6 months 3
10 months 0
1 year 5

**“Country” means the country in which the international students’ home university is located.

Table 1-2. Breakdown of Japanese students by sex, country and duration of stay

Group Japanese students
| studying abrdéd
Sex
Male ‘ 1
Female 5
Country*
us. 3
China 1
Thailand 2
Uk | 0
Duration of stay
6 months 0
10 mohths : 1
1 year 5

* “Country” means the country in which the Japanese students studied.

2. Procedure

The study uéed projective methods for a total of fourteen participants. The first author of the
4paper asked for participants to take part in the study and these fourteen students volunteered to
do it. When the study was carried out, the international students were within one month of

returning to their home institutions. The Japanese students joined the study within one year after
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‘they came back to Japan. The reason we selected these participants was to examine Whether
international students in Japan and Japanese students abroad were affected by similar phenorhena
regardless of the host country or the student’s nationality. In the questionnaire, students were
asked to draw figures of changes in their satisfaction in the plane shown in Figure 1. In addition,

they were asked to explain why they drew the maximal and minimal points on the figures.

4

Sense of satisfaction

v

Time in country
Figure 1. The plane used to draw students’ changing pattefns of satisfaction

M. Results
1. Criteria of pattern classification

The return rate of the questionnaire was one hundred percent. One example 16, however, was
ruled out because the student did n’ot seem to understand the meaning of the question.

Various types of cﬁrves were obtained from the students, but none were U-curves. The
curves were then classified into three higher and two lower categories: ‘the higher categories were
based on the number of maximums {one, two to three, and more than four), and lower categories on
the direction of the curves (upwards and dgwnwards). This was because we found more maximums

(i.e. peaks) than minimums (i.e. valleys). Figure 2 shows examples of each category. -
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Type B. A few maximums and minimums, and upward curve (I3, [4)
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Type B’. A few maximums and minimums, and downward curve (17, J4, J6)

3

J4
A ‘ A

Sense of satisfaction
Sense of satisfaction

Time in count : Time in count
, ry

(-
AN

" Sense of satisfaction

" Time in country



Ai TAKAHAMA, Tomoko TANAKA

Type C. Zigzag and upward curve (I1, I5, J5)
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Figure 2. Examples of each category

2. Reasons for maximums

Cbncerning thé reasons behind satisfaction maximums, these often included recreational
events students took part in such as a trip in the host country.

Furnham and Bochner (1986) and Furnham (2004) suggest that international students have
three tasks or roles to play as opposed to native students. The three tasks/roles are that of a
young person, that of a student and that of‘a cross-cultural ambassador. In this study, the focus
was more on the participants’ personal opinion‘s than on these roles. Therefore, a new system of
classification based on the above mentioned tasks/roles and consisting of the categories young

people/recreation, student/study, and cross-cultural experience was used to classify the students’
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opinions. For.example, a trip-in-a-host country is categorized as-young people/recreation.

Table 2-1 and Table 2-2 list all the reasons for and categories of sat'i‘sfaction maximums. As
the tables show, recreation seems to be the most common categdry and cultural expéhiencé;.‘thle
second most common. Study, however, is much less common. Ad_ditibn_ally, as :seen in ‘Table 3-1
and Table 3-2 the reasons for minimums include incidents Suéh as il.lness and breakups with a
boviriend.

-Table 2-1. Reasons for and categoriés of satisfaction maximums of international students

Student | Type | Number |Recrea- S@dy  Cultural | Reasons indicated
‘ tion | ... | experiences
n c 1 | O — A Spent time with foreign friends
’ 2 O — A XX trip
3 e} | — PaN XX scubadiving
4 O — A Went to XX
2 A o 1 O . — VAN Getting better in Japan and started traveling
3 B 1 O — A Spring break (saw XX girls in XX)
2 o | O O 1) Prof. A said my Japanese improved
.2) B & C concert ,
14 B 1 O — A I went to XX and met my friend.
2 - O @) O I practiced Japanese with my Chinese |
friends. That’s so fun. "
I5 C 1 A — O I had some friends.
’ ‘2 — O — I studied Japanese by myself in library.
3 | — — — | = '
17 c 1‘ O — VaN Camping trip -
' » 2 . A — O Meeting new people
18 A 1 @) — A | Schools out, traveling in Japan

*XX:aname of acity - **I6: exception
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Table 2-2. Reasons for and categories of satisfaction maximums of Japanese students

Student | Type Number | Recrea- Study Cultural Reasons indicated
tion experiences
J1 C 1 — — — —
2 O — A Travel
3 A — @) Played with friends
4 A — O Played with friends
2 (o4 1 — — — —
2 O — A The first semester was over, I began to
travel with my friends
3 O — A Travel (with friends)
4 — — — -
5 — — — —
v 6 O — A Travel with friends
3 A 1 O — A Fall semester was over and I traveled to
| Europe during winter break.
J4 B’ 1 A — O I could make friends apd enjoyed preparing
for the school festival.
J5 C 1 — — — —
k 2 O — A First trip with friends
3 _ — — —
4 ) — A Trip to XX and YY
5 A — O Played with friends every week
1736 B’ 1 - @) — 1 found I could do well if I did my best.
2 A — O I could make more friends by studying with

groups.

*XX and YY: a name of a city
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Table 3-1. Reasons for and categories of satisfaction minimums of international students

Student » Type Number | Recrea- | Study Cultural Reasons indicated
tion experiences |
1 C 1 — O — Studying with Japanese class, bﬁt working
hard
2 |a 1 A — o) I hated that T found my love one in Japan.
I3 B 1 — — - — —
5 C 1 — | = — -
2 A — A ’ I caught a serious cold.
3 — O — I prepared for my thesis. I felt tired.
7 C 1 A — I O Lack of real friends (upper line)
2 .= O | — Every day not understanding enough (lower |
line) . ’
I8 A 1 A = O Friends leave one by one. I leave Japan:

*4: npo minimums  ** I6: exception
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Table 3-2. Reasons for and categories of satisfaction minimums of Japanese students

Student | Type Number | Recrea- | Study Cultural Reasons indicated
tion experiences
I C 1 VAN — O My friend went back to his/her country
2 _ _ — -
3 PaN — O My friend was always with her boyfriend
4 VAN — O Everyone (my friends) went back to his/her
country
5 _ _ — —
J2 A 1 O — A Homesick/ I didn’t understand the classes
2 — _ — —
3 JI— - P J—
4 O — A I broke up with my boyfriend
5 — — - —
6 — _ — —
I3 . A 1 A — A I lost my confidence and became homesick
J4 B’ 1 — — — —
2 AN — A I felt stuck because I had to leave in 4
months
J5 C 1 AN — A It was getting cold
2 A — VAN I caught a cold
3 — _ — —
4 — — — —
5 —_— JE— — J—
J6 B’ 1 A - O It was hard to catch up with classes. I
| couldn’t speak well and understand what
they say
2 O — A My XX roommate and I talked about the
k War and it made me feel blue

*XX : a name of a country

V. Discussion
1. A balance of tripod model

The results show that the reasons for satisfaction maximums are controlled by events
students experienced during their study abroad. That is, the reasons for maximums are
recreational events while the reasons for minimums are negative events.

To explain the safisfaction of international students, a balance of tripod model among

recreation, study and cultural experiences is proposed. Figure 3-1 shows a sketch of a
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fundamental tripod and Figure 3-2 shows the base of the tripod seen from above. As seen in these
figures, the tripod consists of three parts; young people (recreation), students (study) and cross-

cultural experience.

Line segment AB: studénts

A Line segment AC: A
young people (recreation) -

Line segment AD: cross-cultural ambassadors
(cultural experiences)

AB=AC=AD

D .
G: Center of gravity

C
Figure 3-1: Sketch of a fundamental tripod

B
Area 3 ' | Area 2
cross-cultural ambassadors young people
G
- | Areal
c —|_students D

Figure 3-2: Base of the tripod seen from above *

Consider the short-term exchange students of the study for example. Because the exchange
students enjoyed recreational events the most as discussed earlier, the line segment AC is the
longest of all the segments (Figure 4). Therefore, the center of gravity (G) is located in Area 2 of

" the basé of the tribod (see left side of Figure 4).
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Short-term study abroad Long-term study abroad

Risk: low, Tripod: small Risk: high, Tripod: big
A

G: young people

C

Figure 4: Tripods of short-term and long-térm international students

Let us take another example to continue to illustrate how the tripod model functions: If ‘a
student studies abroad long-term and for a degree, line segment AB of the tripod becomes long.
Thus, the center of gravity will lie on Area 1 of the base and his/her regulator of satisfaction will
be events regarding his/her study. '

It should be noted that the tripod of the short-term exchange students is smaller than the
long-term internaﬁonal- students. When the risk and stress of study abroad is small, the trripod is
small as well. When the risk and stress of it is big and the tripod becomes big, the tripod becomes

conspicuous compared to smaller tripods.

2. Interpretations of the student’s satisfaction and changing patterns

Their satisfaction sums up their personal opinions. Although it is determined by which ‘leg’ of
the tripod is weighted, it is not determined solely by the changing of time. To put it plainly, it is
controlled by what happens to the students. For instance, satisfaction of the students of the 'study

is controlled by recreational events.
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Also, it was found from the study that the participants of the study do not have any tasks
during their study abroad. Therefore, their adjustment did not follow the U-curve pattern to
achieve success after overcoming their difficulties at the beginning. This is bécauée the U-curve
may represent the combinationvof elevation of first stage and recovery from difficulty. The v
pai‘ticipants of the study obtained short-term pleasure, not a long-tefm sense of accomplishment. In
this sense, the participants were short-term ‘marginal people’ rather than being deeply immersed
in foreign cultures and societies. Thus, it would be reasonable to conclude that events they

experienced during their study abroad suggést the main regulator for their satisfaction.

3. Implication for practical application
Given the results of the study, whatb can be done to increase the sense of satisfaction of short-

term éxchange students? In order to answer this question, it is important to consider which ‘leg’ of
the tripod is weighted. For example, fér the short-term exchange students of the study, since the
recreation leg is weighted, more events will give them more satisfaction. Fork those who study
abroad for a degree, the study leg is weighted. For delegates who visit a sister city, the cfoss-
cultural experience leg is weighted. Short-term exchange seems to be a cross-cultural experience‘
close to a ‘study tour.’ |

' To conclude, a new category of study abroad has emerged. Diversity of international students

‘makes it necessary to bring versatility and innovation to research on international students.

Notes '
This paper was presented at the Seventh Conference of Asian Association of Social

Psychology in Kota Kinabalu, Malaysia on July 27, 2007.
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AEBLIZOWVWT, 2. ZHHEOLE, LOXHCLEIELELAR? 3. ZEHEANTE
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57%5, EDXHIILIwERWETE? [, FHSEICOVWTIE, -7 LA I3 THERE,
ZOMD T 4 — FNy 7 RFHPLEEEOMT T, HAGE L EFEL LR Trbh/z,

5. £y I3 DB ENH

kv Y a YOETAFENLLTERI LET, Al RESEER L2, DT T, ii#ks
NizkyTarToehe b, EEESYEoHHRRD L, ZUORKRMLZEHL T <,

[{ER]
1. 28ty 3> Dt
(MZAFIv4 - EEICEBT S
BHEOBAL LT, [HEIZECHEMPHRE, KEEV ZHBT L L EOBEPITZEAL
A SEIE—REATT =Y ay, 2FVHAOBEREZS) LhEZERBRAS, FikT 5
VREEEER] EHB L, WHBMCESS TIECHEHIE L, £RIC. FBHEAD
BB HWZ L 2HRELTrL, 7FAL (E2) OXF )V 4 OFELE L HA LT 720 BHHE
NOBEBB RN L EERLTEL, —ATOEBEER L2, HEOMFTHLHEERIE, £
AT 4 TEEPED, HETOMNELZER I T, mkIZBVW T, JIZRA 71 7FEED
JEA, SHEEOERBMBOEE ThH Lo HFRFFTEL TR Wz, NERLZERHADPRL
BHEOH B TIANY—REDTD, BABERICETHEFTIRETEH L A4 T4 T
BHEOAAY MEEHLTERIBICE, BEEAFEICRLAZY, BHREL2 720 L7
HERTH, OF T HEZEMHT A, MRICERELZH V. [HLro7220] 121, S
78S 3 [HLdolkl [MAZEBI)LBoTLeRoz2d] 121, S3 [HEL-WwEER
Pero Tzt BENFHE V], [EOAPM V) ik, S 3 Tefmic), S7 [#kEE
PRLEOPEEL V] S6 [fAoTTWERA, ALWVRELEH Lozl THAREZ -
HIHTHERLEN] IR ST [dd (H%TE) ] [BRLAD] 12&, S7 [N
23710 S 6 [BEL BRI TWIFIEZA LR D ZE) N RIS, #Ehidrd
ATEYY =T N7 BRHFET, BYEBELTHREITWEIELODWTTESHEA9), &HHL

72

BOTHAICAD, —ADEEILICT— 721D T BEho72b23” %, HRAFAEZ
JEIZFE A, BICARA T4 TRAEICTA VM2 LTS o7z, EMIEEESZIT Twolz, il
REOBBEHMEICLA-DBREZFIEH LAY T57200M0ERALYE S, BREFTA b
R—=FIIXELT2, K41, HENLEBROEHNZR T R A T4 THFENRT X)) A TOEE
ERAEDOHRE RN, EIHEThETFAL (K2) OBFLEEs T, MISOEHEZHAL
720 BHIDBRWIZ EZHERLTHL, HEDOFEAMIZALTHLW, Z“EHOT— VL
ANB o7z, BHEIF1EHEMUT, R5ITHFEEZEL L7

HEERTH, EFToFARKBORIC, BMlEEEZEL, [ZERBOEIPI LI I
v AL iE, ST [BELZ.] S6 [ThZTETrbE5EILEbeAL, i
IR Lo Jo [BRIFETFICH, FoFE2ME) T L1Th] WiE, S7 [Wholo B
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RK2 [RFN4 RHEICEBTZ E[RXIUE-BETEREES | ICET3 73 XNDEH

[ZFn4 eAIER$ 5]

BEL O TOEM. RZEFOEMTHLEEFDITAEELZLICLEL T2, UETAAR TS E
FHEE (AP OEREBIBL. SEBRRIBE 5O T EE Y L0522 BT U B4 23T
AEEBRFEROBIBOZEITPIDVSML T T B HESI AL SAFELPN TV, LD ES
IR TERINTREONEL 2o LPL Bod T RYHR DS, COEHRLBIBLETC 2
BRZRBLIZWERSTHET 22 CHEE DA T RV AV IR S5 E9 3 ahcDnTH SR
T AHIEILEL 7o DL 72 EWIHIFRBE AR Z I, B9 T VTl a4 (pp.228-229)

2. BAVE | AICHBRT ALt A ORR, OO B REL - BENICHS O E8E T L CBIRL THEEL 5.
TAVADKETEELLTRID T 57201218, T T RO DOFFREELF ORI T AT, 7 AU
3. i3 TIE FAEPTEICHR T HZLFHEREL TSN TOE T, TEhb LB LD H -7 3 A
- R THRELT RAVIA M Lo THBRUISATEEL 150 BoTW T A7 0 R P L TV B I EAaE
IIHMZDYER A BEEFRD P HIER AL T AR L TN BB TEF T,
4. Useful a. Excuse me. May I come in and talk to you for a minute? - Sure, come on in and have a seat.
expressions b. I am Yuri Takahara and I’ m taking your Linguistics 302 class.

c. This is my first semester (quarter) in the US, so I am having slight difficulty with listening of the
class. I have been looking forward to taking this course, and I really would like to stay in your class.
I would appreciate it if you could speak a bit slower, and summarize important points on
blackboard. And I also would like you to spare some time for me after class from time to time
because I would like to ask you questions.

d. Actually, there are some things that I don’t understand at all.

e. Is there any way that I can continue taking your class?

f. Could you tell me when your office hours are?

g. Prof. Johnson, I' ve been having some trouble in your class and I would like to talk to you about it.

h. I think your class is very interesting, but the assignments are too difficult. I' m trying my best but I
don’ t think I can get all of them done.

[ZF15 BETERESI]

L. S

HEFORETI OROFRICBI BEFBLEF VIR L2 EIRLARD R TIX LD LI
PREZMIRL TORBOD, BEDLI T AAM M BIREF - TW AL T AARDEEHF ERIIOVTHTE
TET QLTI SETOEGORFPOLLPLIRFE T LI TELI T KOFEDBFIC
BT T HBICE A2 AL TARZEL L), (pp. 230-231) Prof. White: Could you tell us a little bit
about English education in Japan? You graduated from Japanese schools, so you can tell us
about how it is.

2. FAVL | BERICEETAILR T AVADKETHIT 570 RDEELIE D10, BADBRELTE L L,
REPLIEEINTZEIAT TR HSPOIRBBANCTE— VLTRSS L TWEIL L) FHOSREI2OH

3. R DHTVHRLTHAL R BERICEDWHS DB REBRBILLRETT MO 7T AAMHEEE TS
VEIZHNER Ao

4. Useful a. Based on my experience, it seems to me that'--(eg. Japanese English education is less focused

expressions on conversation than grammar. When I was a high school student, I took 3 English grammar

classes and no conversation class a week. This is because we usually need to take only
paper-based English exams in order to pass university entrance exams. Actually, this is my
very first experience to use English in a “real” setting)

b.In general, Japanese students/ teachers tend to'**(eg. Japanese people have less opportunity
to speak English outside of the classroom.)

<BE> FEIHTLHE:

WEKE elementary education. FEHHEF primary education. HEHE secondary/higher
education. A% an entrance examination. - FHHK a cram school. FHEHE compulsory
education. 4% 5 Hifil five-day school week system. Z2fE#L4% education-conscious society

Do PNCRR LIz R—V80d £ 30k (HH,1994) O 4T 2 R9
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S 2 . Hello.

J Ul hello. ;

S 2 : My nameis OO I would like to take
your class. My major is linguistics, so I studied
introduction of linguistics in Japan. So I also study
linguistics in USA and right graduate level in
Japan. But the class is a little difficult for me
because of difficult word of linguistic, so what
should I do?

J: TUh--let's see. I can pair you with an
English speaking student who probably gives you
help at home if you want.

S 2 ! Really?

J:  Would that be ok with you?

S 2 ! Thank you.

J . Of course.

S 2 . Thank you.

S5 : Hello, my name is OO. I'm from OO
University. My major is Linguistics, Japanese
Linguistic. I want to take your class. I know your
class is difficult for me because vocabulary, I don’t
have enough vocabulary to understand your class.
But I will try hard, so I want to take credit before 1
go back to Japan. Is it ok?

J: Sure. Can I help you? What process do you
need help?

S5 : Um- I couldn't understand well. I will
make appointment with you.

J . Absolutely.

S5 Isit OK with you?

J:  Yes, my schedules are open in times.

S 5 ¢ Thank you.

S 3 ¢ Hi. My name is OO. I choose your
class, Linguistic. I studied Linguistic in Japan. This
class is difficult for me, but I would like to improve
my ability. So could you get:--. please give me some
advice.

_21_

J: Of course. Any time you're troubled in
class, you are welcomed to come make an

- appointment to see me in my office. So if you have

problems, come talk to me, of course.
S 3 : Thank you.
J: Oh, you're welcome.

S 6 : Hello, nice to meet you. I'm OO from
Japan. I am an exchanged student here. My
major is Linguistics in Japan. And this is my first
time I saw you. I decided to take Linguistics’ class
you do. So I' m in the Linguistics’ class. But I
realized I cannot understand some difficult words
in your class. But I want to keep studying
Linguistics in your class, so could you please help
me with my English in your office hour?

J: Oh, yes. T'll show you my schedule for
office hours.

S 6 : Thank you very much.

J: You're welcome.

J . Please come in.

S 7 . HiHello. Do you have any time?

J . Yes, actually I have five minutes.

S7 . OK Thank you very much. My name
is OO. I'm a student from OO University. And I
came here as an exchanged student. Now I want to
take your class, Linguistic class. My major is
Linguistic. At first, I had confidence to take this
class. But in fact, the vocabulary is very difficult, so
there is nothing now. So please give me some
advice. What should I do? I really want to keep up
with this class. So please give me some advice.

J: If you have problems with just vocabulary,
I can pair you another student so that help your
homework. Would that be ok?

S 7 ¢ Yeah, thank you very much.

J: You're welcome.
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[S20 ] ,

2NE  TESPMREOFEL L) 200,
HHAZZ T [~ #H LW, ~7Z0hb 2
I L7z, Lo ZHEHRRFL BN T

J8A [BAOCHEHBARETOEEZEO LNV
EWXDWTEHELTWz, BFCHET2EHRMEDL D
RLTVHOHEME LT, DX ITKRELZOH
HE%R, BHZE - TEZTW/2e My name is, I’
m from% EOHCHNE TS 22L& o THIEMD
EROLVNVEBBRTE, BURBENTE 5]

[S 5 o]

ZNE [FXTwhHEETH, EbALEANDIZ
I ERTWZ, ZDE)F—EBHEIMEZbLY T
WER LR, BADE XX TE TN o2 B
EBIBELIzwE W) BREETHEL SN

JEA [TRA VM RE HFOHEEZMHRE
ERLPo7z, Tok, BEDIIHIZRTVEHED
Bhol, b T o BbETWTENPo 1z, It's
more polite saying--* May I make an appointment
with you? It helps teacher remember. #HFDHEE %
BEZTCWTHEBELL, &£TH L, Making eye
contact will make good impression. ---Straight-
forward.]

S5 (EM) [BEZRTALTWTHRLFRR?

TJEA TEHRIZERICELETBITIE X vw, BE
DEHCHEEZEPLATAT,. TAOLRETFS%
FIREBLELTH I, BEERTWRIE., BHO
NEIXERZV, ZhIDd, EBALERET/
YF 7 PHERRTV B E D hhR]

[s 3 om]

BME 743057 b Lohh Tz
[HHREDSTE Tz, J VS— NV RERS. BEN X
{TETW2,.] [would you like to o & D, TER
RHEES Tz

TEA T2 VNN RSB ELTETH]
[S 6 o]

ZME EEIFELTNT, MRLI-VwEVnSE
KBIEDL-TLBL, DR TLTELro/zl [H
BERH-TE-THBD, THEFOENFIE-Z2HLT
WTHEIY 29 5072

JIATTAAV I FRRFT4 V5 —VHRE
2720 ‘Nice to meet you' is more like friends:- |

S 6 (ERM) “Nice to meet you” &# V=27
BRBLE»S, BECHLTEEALEZVwOR ],

J8A [(JEICiE) Excuse me? 2 &% HW5,
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1 2.1¥, Excuse me? My name is**- [ want to take
your class*-'c May I come in? &, F7»FWTw»
Ty Ao Tl ko REICHV 3 |

S6 (EHRM) [BEIMboBIZ, ELFE2T
LEIIE S Bhveon? ]

JEA [BEORDYZ LI, BELFLTHW
E) pFhlowv e %1%, Excuse me? May I speak
with you? 2 ED#RT ) A% X {fEH ]

[S 7 o]

ZM# [Do you have many time? 7 && Hia,
MEOMELHE, EBALREER)BEITHETHY
2l TE9., BAOEREEHLALIBEL, €05 %
THFEIZE) LEZbvuhrliEzko, HiF0oER
zEHbALECREPTN TV

TJEATEITRIZCWTT R, LoDk
Vo Please #flio TV 72D b kv, ~28FLwE
Wy LY EEEORSPLVEEbNS ]

S7 (R Iy Thdvncsd, q;h-n
LEORBI?

J & A [What should I do? % please tell me
what I should do. . X {HW5, %7213 Please
give me advice. ]

ST [7FNLABFHRLWEREICE-725, K
BHSZB0Hh7? ]

J3ATREDB 2%, BEADBEIZL VRS
KLk, Bz oEmap ELELEL TLw]

HEE TACDIBEPI LRV, TN 2%
b HVRTWEATVEHS7E5 ]

[&HoE#]

H [BoEFOBRIRMEDL. SEPEBENLE
YIRS 2B, EIREPEBLALEL TV

JEA [HREPZEEZT VA MNTEDIEL- DD
%

BT (7 FNL ZZRDD B3B8k

JEA [#BEZHoTWD, TFNRLAZRKDT
QY

M B EEBALEZL) AMBELVWEE
DL, I BHEBVFEEIIALLREN]

TR A EHERLICAT, Td v ZRIEIHEES
N5178, BRERLCHFTLE B2 52
LUREMEDE T 5, HARLDEZ FOENEZHERL.
TA)HANDEZF & o7z LTS OEEZ B
T5, BHRIIEDALEZ D, ILMBLELVWEER &
D06, E{ELNLIBVELEEZEY AL L
Fw]
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S 2 . Excuse me?

J ¢ Oh, yes.

S 2 ! May I speak --'speak with you for a
minutes?

J ° Yes, that's fine.

S2: Un-I m QOO from Japan. My major is
Linguistics. I' d like to your class to study more
Linguistics. And I'd like'--graduate - in Japan. But
your class is difficult for me because of my
language skill. So what should I do?

J ¢ If you have problems some class, you can
come talk to me at any time. Or even raise your
hand in class. I would be happy to repeat
something.

S 2 ¢ Oh, thank you.

J ¢ You're welcome.

S5 ¢ Excuse me? Can I talk with you?

] Of course.

S5 : I wil take your class. It seems more
difficult because there are many native students.
Sorry, my name is OO from Japan. I came this
month. I will try to study Linguistics because 1
major in Linguistics in Japan. I will take your class,
but I think your class is so advantage. But I want
to study because I'm in America. Would you mind
to help me?

J ¢ That’s nice. How exactly may I help you?

S 5 . Maybe there are so many difficult words
or I don’'t know how ‘- maybe the way to study
Linguistics is different from Japan and America. So
I wanna go to ask you, I wanna visit to you, so I
will make a

J ¢ Yes, that’s fine to make an appointment.

S 5 ¢ Oh, thank you

S 3 ¢  Excuse me?

J . Please. Come in, come in.
S 3 . May I speak with you?
J ¢ Of course.

S 3. My name is OO. I'm from Japan,
exchanged student. I took a Linguistic class in
Japan. And I had confidence. But your class is
difficult for me because I can’'t understand difficult
vocabulary. In addition, my English is not so good.
But I would like to improve my ability. And I like

_23_

Linguistic. Please tell me what I should do.

J o Of course. If it's difficult vocabulary, I'd be
happy to write words on the blackboard for you or
maybe explain the meaning class. Would that be
ok?

S 3 ¢  Thank you

J ¢ You're welcome.

J ' Hi, please come in.

S 6 . Excuse me? May I speak with for a
while?

J © Oh, yes.

S 6 ¢ Uh'my name is OO. I'm from Japan. I
will study in this university for one year. In fact,
actually this is my first time in this university. And
I decided to take Linguistic class. My major is
Linguistic in Japan. And I really enjoy this class. I
like Linguistic class, but I' m afraid I don’t
understand deeply in the class. So would you please
give me some advice? What should I do?

J ¢ If you like, T'll ask an exchange student
tutor to work for you, who will be able to explain
the class clearly.

S 6 : Oh, yes, I want. Thank you very much.
I’ m happy to hear that.

J ¢ Of course.

S 6 . Thank you very much.

S 7 - Excuse me? May I speak with you now?

J o Oh, yes. ,

S 7 My name is OO. I came here from
Japan as an exchanged student. And I have a
problem to take this class. My major is Linguistics.
I learned the introduction of Linguistics. But it is
difficult for me to take vour class because of
vocabulary problems and difference between Japan
and America. But I really would like to keep up
with your class. So please tell me your advice. And
what should T do?

J ¢ Obh, my office is always open for students.
So any time you have a question, you can come and
make an appointment with me.

S 7 ¢ Thank you very much.

J ¢ You're welcome.

S 7 ¢ Thank you.
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REEZ221ICE, S2 [HERTIZZHIRLEBALTZ RV M WESE D, o VT
4= FN9 7 21 Aoz ANDHNHAPBEELH N2 BROBEHEER6ICEET. BB
MroBNERESY, MLEEEZ, HERLEME TS LIE Lz, SEEAMKICEEAZKIE
L7zo Wl EZMETHRA T 4 TEEOHINEH Lico AF NV 4 OFF 2R ZARBUICA - 120
(2)2F)V5 - BETBHDEREED

BEBOBEHIIAF N 4 LF LA F b o720 4 7 4 THEEN S AZRIHMN L7
SFEACERICBITENEAA T4 THEEDONEAXERT S, AF V513, BETHFOER%
oMM (R2)o u—NTLA (KT7), 1EHOT74—FnNv s (K8) ZEHOu— VS
LA (R9). ZEHD74—FNv 7 (K10) 2FEM L7z, RBIST+—< Y ADHEE
A BIEL A T4 TEEZRES W, FEEHEANDORAZ RO TEEEZRT L
=20l %

RTHICZOHDO Yy ¥ a v OEE, OECTHRAL. S6 [HERES) —#BHVADT
BRL7Z Mo TwaFIFEE L, HOOFERRLFHOHFZIFIZVWADT, bo L RWHET
Rzl S7 [BEH o7, —FREDPo7201F, MENLZEITBRTEZ2ZE, ZOH
FCHEED. RBICHIFE | S3 [TTCEEL. MBTEIBIIVIBHETIIZIE)
b, Ik o7, BAWKEHEEZRZZWE, ADT v W IRLIERB Db oD
T, BRD 72wl S5 [RIEIO L) %, FELAZZ &S 5 FEMHRT, SHEIET- 8L
Molze BRoTWVEILETH, BICHHLTEEbE L, MbLIL LR hbEERK]
S2 [MHFRESESEPBTBY, ChEHESZ LB o7z, 2213 LER S, SHONEZ,
LRI EDPN LBV TGP0 Twb, fidInzfsr)LBI.l chs 2T, N
& A "Definitely improved, at the second time.". il [#B 5L ) T Rd.]. JEA
"Impressed. Good. Won't have any problems." & #k-_72, D534 54 7T¥4EIZ. —EE
tyvarlolkEEm:as s, J A "It was better. Self-confidence was higher." & U7z,
RBIGERIN O, [TENTOWRWEER LA L2 ZNFTNE 2T THOHRIED . 178
DN=F V)RS EEND, ALDBYEEODE, VIV I ABTEL, VI v 7 AL
fza3aziy—3a YiERYe fTEL - MY —Z2HRLTB v, b F bz,

2. BEROA)ERYICOVWTOBEREGR

RILZ, HHEDOSYEY ZOWTOEHEREZ BN Lz, BRPSBWD, ZEHIIEZELZ
NHEZF > THATVS, ol 2B L LAY, E2HILEHBICKHALIY &
LTws, ZEHOKED, BELDOWTTE, BEINNFECR, BEEIGr o7, RDRTL R
ol Vo BN ALNL, ZEHOEKZDARAANIATHEELTED., o LB L2V,
HIZ)ELRD o EEATY S,

_24_



£6 XFXIWN4-O-NTLI2DT4—KNNwTEFEDDER

[S 2 DEH)

ZE [—HBEXYVEDBENTORL, BN
CLohiz] [BESEEND -7

AN [Ebh&s, EbR&rniARFEHZo
720 BEVFTLILHZVOT, BURFEOLN LK
kL7 HEZEDDEWIDITEEL, Ty
VX —OHRTERBRGEREEEZ L wHRKUE
72

[S 5 DEE]
ZE [T FnhbBol, FELW] [
THEOLDPRE L5 72]

BN TBHGOEFE-HEATRZS, BERHIZL
WheBoi, bolk, BERIE-o&)IERIET)
POV TE RV EE |

J3A [40EFE TR
[S 3 o]

& (743037 b RE&bALERTY,
BAPHEE LTI TN TEro ) [HF
CHETELXDFEDOREZE, BEN/ L o7

AANT—RBHEHLIDEEZLEEID, BEI 2L
EIWCRZBER) I FLEFEIBTT., L
ozl

J & A [If you feel nervous, you can practice

before you talk to your teacher. #E ¢ iuEAkk
T RVH
[S 6 DE#]

BME [T5T65LTVWTET L] [HBEICT
FNAL ZAZLBEVEE S, ¥ Lz6nn
TIHR? EMITMETWAED, 5% 19 Fnik
LB o7 (812, Thank you very much. &8
2 72#12. I'm happy to here that. & o TWid
B BB o, HAD RE. HUKLE )TN
FLz OBPELVRER STV, 2ALSE
ZIEVnrbirbhhro/OT, ZHWVWHTLEE
2ot Boiz]

J&8A [E#BiZ. 24, I'm happy to here that
X . That will help me very much& WH EEN(F
9 253\, Thank you very much. That will help
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mealotbWIRELZLNN—T 227 F (0. K¥ 4 V).
AN TEPE-BHE o7z BEL TV

S5 (BM) T'm happy to hear that & That
will help meDEW I ? ]

J & A [T'm happy to hear that , when you
receive new---news- -, but you receive help, so-- Z
DOEFEEIHRBEOFNLY Xy, You tell your friends
‘the teacher helped me., your friend says ‘Tm
happy to hear that.’ |

WA [ L doida, LI RELER, FEEICHRY
FLA VI maT VR, ARTIR R rEE
B0 ETT LIEELLVOT, Bl vy
b AN
[S 7 DE#]

2MmE [EFEZELTYWTHEERIRSTWVWL,
HOWPRERZoIZLEHZTHITWER) L) ik
EREo7] [BulznERTLTIo Tz, BIRE
LZAHBERS o BT FNL A2E L. &
FERBENBAL =X 072]

AN [BETBHLEROICRE, EMEVONE
I PO, EERMICER b TH I 2 72]

T&A Kk, BgEH-T/

[&thoiEH)

JEA [—HBIZERTZEBIZE TH R o7
For example, S 6 said ‘T'm having this problem,
so please give me advice what should I do?" That’
s exactly like American. ]

BB OKLRVEDZ e, BEERFH- T, SVE
LEEZLIELRYED, wnaiaosr—Tav
WTEZL V) EREROBENKRY, €255 H
DEIHR, OBV HI LT B]

S2 (M) [&8FHic. 2ok - REAXRFE
PAHTLE DD, KB ?EETUn % &
EEIDIRRELE NS D o C. HERBETEZTWY
BENT 5,

JEA[Z)BolbLTh, HEFETEZTY
LEVIRUDPT BT, FICHER V. KLk
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] R0 Could you tell us a little bit about
English education you graduated in Japanese
school? So please tell us.

S 6 : Well, I think English education is so
popular in Japan now. Many parents want their
children to learn English. And I went to a public
junior high school for teaching practice. And I
taught English to junior high school students. And I
thought their English skills were good. One teacher
teaches English phonetics, so I was surprised to see
the high level proficiency of students.

J© They were very young but they were very
skillful?

S 6 Yes.

S 7 © Many people think English is very
important as a second language. Long time ago, it
was focused grammar in English. But now, it
changed a lot. English is more communicative, and
it is changed a lot. Furthermore, English is

introduced to elementary school. So many people

think English is very important as a second
language. That’ s all.

S 3 . Now in Japan, English is popular. We learn
English from junior high school. At first, we learn
vocabulary and grammar. We seldom speak
English, so I think Japanese people should learn
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speaking.

S5 I don’t major in Education, so I don’t
know the education, English in Japan now, what’s
going. It’s changed a lot. I can tell you about it. T'll
try to tell you from my experience. We start to
learn English from twelve years old. And of course
we don’t use alphabet in our life. So we start from
alphabet. Teachers try to spend a lot of time for
grammar in my experience. So I heard some
European people know native English speaker also
starts learning English twelve or eleven. But the
skill of English is so different. But in education in
Japan some adults talk about education, especially
English, the way to teach is not so good. so-*-I don’t
major in education, but interesting problem, I think.

S 2 . When I was high school student, I thought
English class was very boring. Because Japanese
English class , in Japanese English class, we don’t
speak English. We must memorize and listen what
our teacher said. So and in the class, we must
write down and memorize what the teacher said
again and again. That is the Japanese high school
education. So when I'-- I became---came to this
university, I surprised that English class is very
fun. I think Japanese English -+ Japanese education
of English difference from ---. change? I can enjoy
English in this university. That’ s all. Thank you.
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JEA [FEZTTEO2ELR, BADOERD
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] @Rz Could you tell us a little bit about
English education you graduated in Japanese
school? So please tell us.

S 6 : In my opinion, English education in Japan
is changing day by day. In my generalization, I
mean all days in Japan, students must memorize
only new words and grammar. They didn’'t have
chance to speak English enough. Now the system
has changed. Recently students can have more
chance to speak, use English in classroom. And I'm
sure there is one native English teacher---one
native teacher in one school. I think there are one
lesson in a week in our high school. Students can
use English to talk with native teacher. I think it's
good. Unfortunately, I don’t think it’ s enough for
second language acquisition. Yeah, it” s my opinion.

S 7 ¢ I think English education is in the
revolutional period. Until about ten years old, it was
focused about grammar and vocabulary very much.
For example, when I was a junior high school
student, I studied grammar grammar grammar,
vocabulary vocabulary vocabulary, very boring for
me. Now the system of English is changed a lot.
The teacher try that English become more
communicative. They try to teach communicative
activity, as a result of this, students now of junior
school can speak English. I think it’s very good.
Furthermore, English is
uninteresting, but about this there was a big
problem. The other subject have no enough time---
English, but entirely I think English is very
important as a second language. Thank you very
much. That’s all.

introduced to

S 3 ! In Japan, many people are interested in
English now, I think. We start to learn English from
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junior high school. And the teacher focused on
especially grammar and vocabulary. We seldom can
speak English. T think it was boring. So we have to
learn speaking English more, I think.

S 5 ¢ There is big changing education especially
English, and I don’ t major in English education, so
I'm not sure the education, how they are going. But
from my experience, we started leaning English
from twelve years old and started from alphabet to
write. It’s-*- the government try to start to student’s
start learning English from elementary school.
Although Japanese student start learning English
from twelve years old, they can’t speak English. It’s
big problem for Japan. Whenever junior high school
student, there was assistant English speaking
teachers for us, but one teacher for four or five
school in my area. So we could meet once a month,
we could meet an English native speaker once a
month. And I heard non-native English speaker,
like from European countries can--- start learning
English eleven or twelve years. It's same age as us.
But they could speak English fluently. So I think
that the way to teach English was not good. and
adult try to discuss a lot, maybe there is big change
again. Or Japanese English education':* there are
two types of -+ from my generation I think there
are two types of students who hate studying
English or love studying English. It’s because of
that education. Thank you.

S 2 . When I was high school student, English is
very boring. Because we must write down and
must memorize what teacher said again and again.
It is not communicative English. I surprised when I
took English class in this university ,at first. And T
wanted to learn more communicative English in my
high school. That’s all, thank you
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N & A [1don’t think it bothers.]
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N & A [Without reason, make sure the opinion
weaker. BR% 5 9 Reld, BHASLE]

J & A [T feel this way because "’
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don’t have any relationship like that, ERIEEITDH.
AL BLFNIAT o THA VT2 L]

WBEF [HODNRT7 4 —< Y RIE, TAY I ORE
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Development of a Social Skills Learning Session for Japanese Students Planning
to Study in the U.S.: Focusing on How to Start Networking with People
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Abstract

This study reports on a social skills learning session held for Japanese students planning to study in the U.S.
prior to their departure. The authors held an American social skills learning session for Japanese undergraduate
students in X university who were about to study in the U.S. for less than one year. Based on training theory |
.known to be useful in behavior therapy, they joined role-plays based on three scenarios focused on how to start
networking with people in the session. The results of a questionnaire showed that the students considered their
performance had improved both behaviorally and cognitively following the session. It was also inferred the ses-

sion contributed to a decrease in their anxiety before their study abroad.

[Key words : studjr in the U.S., social skills, learning session, Japanese students]
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S6: Hi, hello,I’ mXX.I’ m senior.
Native. Hello,I’ mYY.

S6. Nice to meet you.
Native: You too.

S6: Which grade are you in?

Native: I’ t a third year student.

S6: Areyouin ‘- taking this class?

Native: Yeah, this is my favorite class.
S6: I like this glass, but this is my first time to take busi-

ness class. So I have difficulty in writing papers for

assignments, so could you **+?
Native: Would you like some help?
S6. Yes, please. ‘
Native: Let’s go first.
S6: Thank you very much.
< 2 [HE DOXFE>
S6:. Excuse me. Do you mind if I sit next to you?
Native: Please sit.
56 I'm XX
Native: TmYY.
56 Nice to meet you.
Native. Nice to meet you too.
S6:  Actually, I've seen you many times in this class.
You take this class also?

S6. Yes. And the presentation in last class was great. It

Native .

was amazing. So would you do me a favor?
Native: Yeah. ‘
S6:° I have to do my presentation next week. So could you
help me? ' v
Native: Oh, yes. Id be happy to.
S6:  Could you go lunch together?

Native: Sure. Yeah, let’s go.
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American Social Skills Learning for English Trainees
TAKAHAMA, Ai & TANAKA, Tomoko

The authors of the paper held a useful American social skills session for
Japanese students planning to study English in the U.S. for pre-departure train-
ing. In this paper, the outline of the session and the students’ responses to the
session are reported. Four students participated in the session, and they learned
four American social skills including “assertion” using two role-plays for each
skill. According to the students’ answers to the questionnaire after the session, it
was found that they made efforts to improve their performances. Moreover, be-
cause they tried to adapt more effective attitudes and ways of cognition, they re-
alized their own performances improved by joining the session. Lastly, regarding
the results of their performance evaluation, there was a rise in their confidence
and understanding of the importance of “assertion” after participating in the ses-
sion. Therefore, it was inferred that the session assisted in familiarizing the stu-
dents with cognitive and behavioral attitudes used within the American culture.
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