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A new measurement of social capital

- Focusing on exchanging resources among relationships within a firm-
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Summery

This article shows a new measurement of social capital in a firm based on previous
researches. Social capital in this article is defined not from the view of structural
characteristics such as the number, density, and centralities of ties which previous
researches used to capture social capital, but from the view of exchanging resources
among relationships in a firm. Social capital consists of three components; resource
mobilization or acquisition, support in the workplace, and sharing information. The fact that
these three components have combinations and hierarchies leads to a new insight in social
capital researches.
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BB NG5,
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252 LT, BEENEIZIZRN 3 DO REENT LR T,

FLIZ, KE2, KE6M1DH, SC OFMERIT, EARELZT TR, BN o
BEBEEZTHRTHD, ZHIA T —~ b Fy hT—2 7200 SC 2T HDT
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BNTWOIMENGH D Z EARBREIND, ¥4 7 21%, BIREIE EEEEN 4D X A
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VI. BERHA 7 ) r—3a v &A% O
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F7o, s SC D 3 EHRIL, BB IS U TRRD Z LM bMNn Lol
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%o EHRIVEIRR DD, WEREIRRONE NI ENR, [HFROTTHLF L s h A /X
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(BE Y

B H N _Fi9ff  chRfE  RERE S/ME RA{E

1 Y=y )b -FvES)L(a=0.806) 1026 3.29 3.33 0.62 1 5
1) BRBEEE (¢=0.742) 1026 3.18 3.25 0.71 1 5

1) HFHEGERILBHUERICAFTES 1026 3.40 4.00 0.97 1 5

2) BRGECHNLEBABFDL EITP-TLS 1026 3.17 3.00 0.96 1 5

3) ERMICAMNBALLAETHNE, BFIRLEELTIERI TS 1026 3.17 3.00 0.90 1 5

4) MONIBRVLEGEEDOANERHDHENTED 1026 2.96 3.00 0.96 1 5

@ HEXE (=0.569) 1026 3.20 3.00 0.91 1 5

1) HEDOIRELEE., IBBLOBERLARMROZLEZEZTITHLT( NS 1026 3.21 3.00 1.16 1 5

2) BBOAZRF, HU-OFICEEEHLTND 1026 3.19 3.00 1.03 1 5

B TEHH#HE (2=0.619) 1026 3.49 3.67 0.74 1 5

1) HFZL TV EHITBHADHBIL—LOIT—DOEFEAFARTHD 1026 3.73 4.00 0.97 1 5

2) HADITEELELRBOPTRUREITITIERS TR ENTES 1026 3.36 3.00 0.91 1 5

3) BADHRLTWSEHOSHOBREERLTLD 1026 3.37 3.00 1.06 1 5

2 MRS I— 1026 0.66 1.00 0.47 0 1
3 HERAYI— 1026 0.62 1.00 0.48 0 1
4 Fily 1026 39.59  38.00 7.96 25 59
5 REHXI— 1026 0.47 0.00 0.50 0 1
6 #3XH 1026 2.88 3.00 1.06 1 5
7 REH 1026 3.41 4.00 0.92 1 5
8  HmEE 1026 3.57 4.00 0.93 1 5
9 MEXI—_Ex-RE 1026 0.21 0.00 0.41 0 1
10 BESYI—_EHE - 0H - F5 1026 0.37 0.00 0.48 0 1
11 BESY S — FARBAR - Bl 1026 0.19 0.00 0.39 0 1
12 BMED/NRNT— 1026 2.89 3.00 1.10 1 5
13 (BHD) it 1026 3.74 4.00 1.10 1 5
14 BE% 1026 2.62 3.00 1.17 1 5
15 FAEKFNE 1026 2.92 3.00 1.15 1 5
16 NT# 1026 2.03 2.00 1.17 1 8
17 BE (F3A4R— O L EMATEDAR MBLUANOEETIZIA=r—2avETHAHN 981 0.36 0.25 0.39 0 5
18 RISy bAVE 1026 2.53 3.00 1.07 1 5
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